JOIOBOP
BO3ME3/JHOI'O OKA3ZAHUA KYPBEPCKHUX YCJIYT

IIpeamOyaa

Hacrosmmii nokymeHnTt npencrasisier coboir mybnununyro odpepry OO0 «MMIIOCT» (manee — MMIIOCT)
HEOrPAaHUYCHHOMY KPYTY (DH3MYECKUX JIUI] O 3aKITFOUCHUH JOr0BOPa BO3ME3IHOIO OKa3aHUs KypPhbEePCKUX YCIIyT
(manee — [oroBop, [Iyonuunas odepra).

UMIIOCT sBnsiercs McionauTenem 1o HacrosimeMy JloroBopy u okassiBaeT KieHTy KypbepcKHe YCIyr mo
npuéMy, 10CTaBKe, XpaHEHUIO U BpydeHnto OTIpaBieHUI B COOTBETCTBUHU C YCIOBUSMU HacTosmero Jlorosopa.
Knuent sBnsiercst OtnpasureneM u/unu Ilomydarenem B 3aBUCMOCTH OT YCIIOBHH, YKa3aHHBIX B 3asiBKE.

OtHomenuss CTOpoH 1O HacrosimeMy JloroBopy perynupyroTcsl MOJOXKEHMSIMH TnaBel 39 I'paskmaHcKoro
kozekca Poccuiickoit denepanuu («Bo3Me3nHoe oka3aHue YCIyr»), a B YaCTH, TPUMEHHUMOM K OTHOILICHHSIM C
Knunentamun — ¢usnueckuMu nmuiaMu, Takxe 3akoHoM Poccuiickoit @enepanuu ot 07.02.1992 Ne 2300-1 «O
3alIUTe MpaB HOTpe6HT€J'I€I>i» 1 MHBIM MIPUMEHUMBIM 3aKOHOAATCIILCTBOM.

Hacrosmmii Jforosop siBisiercst JloroBopom nprcoenuHeHust (ctaThst 428 ['paxmpanckoro kogekca Poccuiickoit
Oenepanun). Haumnas nonp3oBanue ycayramu MMIIOCT wu Hacrosmmm caiitom, KimeHT cumtaercs
MpUHABIINM Hactosumii JloroBop 0e3 BCSAKHX OroBOpoK M HMcKiIroueHHd. KimeHT o0si3yercst coOmomathb
ycnoBusl Hacrosiuero Jlorosopa u Bee 3akoHbl, IlpaBuna, Mucrpykuum u CraHpapTbl, NPUMEHHMBIE K
MOJIB30BAHMIO MpEIaraeMbIX YCIyT Ha caiite. MOMEHTOM aKIenTa HACTOSIIEH OQepThl SIBISCTCS CO3MaHUE
3asiBKH, caya OTIPABIICHUS HA IOCTAaBKY, TOANIMCAHNE HAKIIAAHOH, ortaTa 3asBKH, a TAK)KE COBEPIIICHUE HHBIX
KOHKJTIOJIGHTHBIX JEUCTBUM, CBUICTEILCTBYIOIIMX O HAMEPEHHUSX 3aKIIOYUTh Hactosmuid JloroBop B
3aBHCHUMOCTH OT TOT'0, KaKO€ AeHCTBHE OBIJIO COBEPILICHO paHee.

YcnoBusi, KOTOpBIE PETYIHPYIOT HCIONB30BAHWE WM OPTaHM3AIMI0 KYypPhEPCKHX YCIYT, YCTaHABIMBAIOTCA
HacTosimuM JloroBOpoM W TMEpEeYHCIIEHHBIMU JOKYMEHTaMH, KoTopeie pasMmeniensl Ha caiite UMITOCT
(https://impost.kg) u SBIAIOTCS HEOTHEMIIEMOH YaCThIO HACTOSIIETO JOTOBOpA:

- CepBuc «Paccunrtath mockuiky» Ha caiite «MMITIOCT» mns onpenencaust TapudoB U OPHEHTHPOBOYHBIX
cpokoB okazanwus ycryr UMITOCT;

- Mudopmarnus 06 agpecax [IyHKTOB BBIIa4H;
- TpeGoBanus K Becy, rabapuram, YIIaKoBKe 1 MApKHPOBKE OTIIPABIICHHUIA;
- BiioskeHust 3anpeliieHHbIe 1 OrpaHUYeHHBIE K OTIIpaBke B Poccuio

- WHBIE JOKYMEHTHI, pa3merneHubie Ha caiite UMITOCT:

1) IMaptaéper UMIIOCT (Y4acTHUKH 3KCHpECcC-IIePeBO30K) — OpraHHU3allysl/OpraHu3aii, WHIWBUyaIbHbIC
npeanpuauMaTeny, npusiekaemple UMITOCT mns mpemocTaBieHHS YCIyr MO TEPMHUHAIBLHOH 00paboTKe
OTIPABIICHII/MAaTUCTPATILHON JOCTAaBKE/BBIJade 3aKa30B B ITyHKTaX BBAAYM M IPYTUX COMYTCTBYIOIIUX

KYPbEPCKHUX YCIYT;

2) OtmpaBuTenb — GU3MIECKOE JIUI0, KOTopoe mepenaer OTnpaBieHne B IENIX OKa3aHUS KYPbePCKUX YCIyT
i ero nocraBku [lomyyaTtento.

3) Iomygarens - ¢u3MUECKOE JNUIO, KOTOpoe Horydaer OTIpaBiIcHUE B Pe3yNNbTaTe OKa3aHUS KyphEPCKHUX
YCIIYT.

4) Inatenpmk — JIuio, ykasaHHoe B 3asiBKE B KAUECTBE IUIATEIBIIMKA, JTHOO MPETOCTABUBIIICE TOATBEPIKICHHIE
TOT0, YTO C €0 cueTa Oblja MPOU3BEJICHA OIjiaTa

5) Kimmenr - pusngeckoe nuno, 3akmrouunsiiee noropop ¢ UMITOCT mytem opopMIIeHUS 3asIBKH ITOCPEACTBOM
CaiiTa 1 mpuHsBIIEe 0053aTEIBCTBO OIUIATHTD BEHIMOTHEHNE KYpPhepCKUX yeruyr 1o onpeneneHasiM UMITOCT
Tapuam JUIHO, THOO TPETHUM JIHIIOM



6) 3asBKa - HaJUIeKAIIKUM 00pazoM oopMieHHoe ocpeacTBoM Caiita ykazanue OtnpaBurtens unu [lonydarens
Ha OKa3aHME KYyPbEPCKUX YCIIYT, KOTOpas B 0053aTEIbHOM MOPAIKE JOKHA COAEPKaTh CIEAYIOLIE CBEICHHUS:
nHpopmarmo 06 Otmpasurene (PUO, cepus u HoMmep nacropra, Tenedon) u [omyuatene (GUO, Tenedon),
nHpopMaIuo o rpy3e, 00 OOBSIBIEHHONH CTOMMOCTH Tpy3a, MH(OPMAIMIO O TOpoJe OTIPaBIEHUS Ipy3a U
IlynkTe BblAAQYUM IMONY4YEHUS Tpy3a, a TaKKe HHYH0 HH(OPMALUI0, HEOOXOAUMYIO IJIsi OCYILECTBIICHHUS

KypBEPCKUX YCIIYT.

7) Otmpasiaenue (I'py3) — marepuanbhelii 00bexT, npuHATHINH UMIIOCT ot OTnpaButens, COOTBETCTBYIOIE
YIIaKOBAHHBIN M CHAO>KEHHBIM MapKUpPOBKOIl I nocaenyroniei Beigaun [lomydaTtento cornacHo 3asBKe.

8) DOxcmnpecc-HaknagHas «MIMITOCT» — nepBuuHblit oTdeTHBIN ToKyMeHT «VIMIIOCT», coriiacHO KOTOpoMy
OTnpaBuTens OCyLIECTBIAET Iepenady Irpysa, a [lomydarens ocymecTBiseT mpueM rpysza ot «MMITIOCT».
JOKyMEeHT coiepKuT: cBegeHus 06 Otmnpasurene u IlomydaTene, nHpopMaIuio o rpy3e, THIIE YCIYTH, a TakkKe
UHYIO HH(OPMAIINIO, HEOOXOAUMYIO JJISl OKa3aHMUS KypbEepPCKHUX YCIIYT.

9) Ilyukr Beimaun — noxpasaencaue UMIIOCT, a Taxke ITaptaépor UMIIOCT, ocymmecTBistomee IpueM u
BBIJIaUy TPY30B.

10) OObsBIEHHAS IICHHOCTD (TaKkKe OOBSIBICHHAS CTOMMOCTE) - CTOMMOCTB OTIIPaBICHUS, yKa3aHHas B 3asiBKe
Knuenta. K nmocraBke mpuHumMarorcsi OTmpaBieHus: ¢ oObsiBIeHHOW 1EeHHOCThIO OT 1000 (o7HOHM ThICSYM)
pyouseit mo 100 000 (cra Teicsu) pyOmeli. B cmydae, ecnmm KimieHT He ykazan OOBSBICHHYIO CTOMMOCTD,
OOBsIBIICHHAsI CTOUMOCTh cunTaercs paBHou 1000 (omHoii ThIcsue) pyOneii. B ciyuae, ecnmu KnmeHt ykazan
00bsiBIIeHHYI0 cTouMocTh MeHee 1000 pyOmeit mmu OGonmee 100 000 pyGreii, To 0OBsSBICHHAS CTOMMOCTD
npupaBHuBaetcs k 1000 py6ueit wim k 100 000 py6sissM cOOTBETCTBEHHO.

1. IIpeamer Jorosopa

1.1 Oxka3aHue KypbepCKHUX YCJIyr

1.1.1 ITo nactosimemy JloroBopy UMIIOCT o6s3yercss mo 3amanuto KimeHTa oka3aTth eMy CIEAyIOIIHne
KypbepcKue yciryru, a KimeHT o0s13yeTcs oIIaTUTh 3TH YCIYTH Ha YCJIOBUSX HacTosmero Jlorosopa:

- yeryrd o npuemy Otnpasienuit y OTiipaButeneld KypbepcKoi ciiyk00ii;
- yeyru nio ipueMmy Otnpasniennit y Otnpasuteneit B [lyHkrax Boigaun;

- ycnyra mo goctaBke Otnpasnenuid g0 [TyHKTOB BbImauu u Beimauy OtnpasieHuit [lomyuatensm (yciayru
TTepPEBO3KH );

- YCIIYTH TI0 Kypbepckoit goctaBke Otnpasienuit no [lomydareneit mo agapecy, yka3aHHOMY B 3asBKE;
- YCIIyTH 110 IiprueMy Bo3BpaTa OTmpaBieHH;

- YCIIYTH TI0 TIPEJOCTABICHUIO BHEIIHEH YIIaKOBKH (YIIAKOBOYHOTO MaTepraia), mpeaycMoTpeHHsix UMITOCT
1 HaXOMSIINXCS B MOMEHT obOpareHus B [IyHkTe BbImayum;

- YCIIyTH 110 BBIHY>KAEHHOMY XpaHeHuto OTnpaBieHuil;

- POYHE YCIYTH B COOTBETCTBHUH ¢ Tapudamu.

1.1.2 BpIOOp KOHKPETHOH YCIYTH MOXET ocyIlecTBIAThECs Kimentom Ha CaiiTe Wim B OTHENEHUH (ITYHKTE
Boimaun) VMIIOCT. Kiment myrem ¢opmupoBanus 3asBku nepemaer MMIIOCT momHyto, TOUHYIO u
JIOCTOBEpHYI0 HH(POPMAIIMIO O CBOMCTBAX M XapakTepe Tpy3a, VYCIOBHUSIX €ro TIepeBO3KH, Bece
(pu3nueckom/00beMHOM), pasMepe (JUTHHA/BBICOTA/IIMPHHA), O KOJHUYECTBE TPY30BBIX MECT, a TAKIKE TOUHYIO
uHpopMmarmo 06 OtmpaButene/[lomydarene rpy3a, o MyHKTE Ha3HAYCHWs, HOMEpax VYIAKOBKH (TLTOMO,
CTHKEpOB 0€30MacCHOCTH). 3asBKA CUMTACTCS MPHHATON B MOMEHT, KOTJa OTIpPAaBJICHUE MPUHATO K JOCTaBKeE.
Cpoku mocraBkd oTIpaBieHHs ykaspiBatoTcs Ha caiite UMIIOCT uepe3 cepBuc «OTCIEIUTh HOCBLIKYY.
KnmeHnt yBemomiieH, 9TO yKa3aHHBIE CPOKH MOTYT OBITH YBENWYEHBI, HANIPUMEP, IPH IPOXOXKICHUH
TaMOKEHHBIX IIPOIIETYP/TaAMOKEHHOT O KOHTPOIIS (IIPU IMPOX OXKACHUH TAMOXKEHHOT'O KOHTPOJISI CPOKH TOCTABKH
MPUOCTAHABIIMBAIOTCS ), TP OOHAPY>KECHHU B COCTABE IPy3a 3alPEICHHBIX OTIIPABICHUN WM OTPAHUICHHBIX K
OTIPaBKE BIOXKEHUH, a TAKXKE B HHBIX CITydasX.



1.2.3. UMIIOCT caMocTOSTENBHO ONpeenseT TpaHCIOpT W MapiipyT poctaBku Otnpasiienunid. Kypbepckue
yenyru ¢aktuuecku okassiBatorcst Ilapraépamu MMIIOCT, nmpunekaembivu MMIIOCT mist ucnonHeHUs
Hacrosmiero  JloroBopa. MMIIOCT obecneunBaer cobmonenue Ilapraépamu CraHgapToB OKa3aHUS
KypbepcKuX ycuyr (paszen 2 Hacrosumero JloroBopa) n HeceT OTBETCTBEHHOCTH Nepes KimmeHToM 3a neficTBrs
ITapTHEPOB Kak 3a CBOM COOCTBEHHBIE NEHCTBHS B COOTBETCTBUM cO cTaTheil 403 I'paskpaHckoro kopekca
Poccuiickoit denepaunu u pazaenom 5 HacTosmero Jlorosopa.

1.2.4. Knuent BipaBe ucrnons3osats Caiit aast orcnesxxuBanus nepeganueix UMITOCT Otnpasienuil.

1.2.5. Beiaua otmpaBieHHs MPOUCXOAUT mocie monaHoi omnatel yenyr UMIIOCT no tapugam. UMITIOCT
BIIPaBE yJeP>KUBATh HAXOAAIIUNCS B €r0 paclopsLKEHHU TPy3 10 MOJIHOM OIJIaThl OKA3aHHbIX YCIyT (cTaThs 359
I'paxxmanckoro kozekca Poccuiickoit denepanuu). JJomomHUTENbHBIE PACXOAbI, CBSI3aHHBIE C yIEpXKaHHEM
HUMYIIECTBA, OIuIaunBatoTcsa KnneHtom.

1.2.6. IIpu 3akaze ycinyr UMITIOCT mo 3abopy Tpy3a B ropojae oTmnpaBieHus, KIMEHT rapaHTHpyeT, 4TO
OTHpaBI/ITeJII), C]IaBH_II/Iﬁ rpy3 B COOTBETCTBUHM C TIOPYYCHUEM KJ'[I/IeHTa, SABJISACTCA HaJJIC)KalluM
npenacraputeneM Kimenta. B cmyuae orkaza OtnpaButens nepenath rpy3 UMITOCT, Knuent ob6s3yercs
omnatuth noHecenHbie UMITOCT pacxozpl 1o 3a060py rpy3a.

1.2.7. Ilpu 3akaze ycayr UMIIOCT no gocrtaBke rpysa [lomydatento mo aapecy, ykazanHoMmy KiueHToM,
Kiuent rapantupyer, uto 3asBiaeHHbld B 3asBke HMIIOCT Ilomyuatens, sBiseTcs HaUIeXKaIIUM
npeacrasureneM Kimenta. B ciiyuae HenmpaBomepHoro ortkasza llomydarens oT nomydeHus rpysa, Kiouent
00s13yeTcs OIUIaTUTh YCIIYTH 110 JOCTaBKe M 110 Bo3Bpary Otmpasienus mo tapudam UMITOCT.

1.2.8. UMITOCT He obecrieunBaeT kakue-1ud0 ocoObie YCIOBHS MEPEBO3KU M XpaHEHHS IPy30B (MOIepKaHue
TEMIIEPaTypPHOr'O PEXUMA, YPOBHS BIAXKHOCTH, 3aIUTY OT DIEKTPUYECKHX M MArHUTHBIX MOJEH, nepeBo3ka
XPYIKOro Tpy3a, IepeBo3Ka rpy3a BEpTUKAIBHO U Ipoyee).

1.2.9. HocraBka Otmnpasnennii 10 [IyHKTa BbIIauu OCYIIECTBISIETCS B OPUEHTHPOBOYHBIE CPOKH, YKAa3aHHBIE HA
caiite http://impost.kg u/ umu B [IporpaMMHOM MpOAYKTE W UcUUCIsIeTCS B pabounx nHsIX. JleHb mpuema
OTmpaBneHusi HE YYUTHIBACTCS TPH HCUMCICHWH Cpoka nocTaBkd. llpm 3ToM CTOpPOHBI NPHHUMAIOT BO
BHHMaHHE, YTO CPOKH JIOCTAaBKH MOTYT ObITh yBenuueHbl/mpuoctaHoBiieHbl UMIIOCT B omHOCTOpOHHEM
MOPSIKE HAIIPUMED, TIPH MPOXOKACHUHN TAMOKEHHBIX IIPOIETYp/TAMOKEHHOTO KOHTPOJIS (IIPU MPOXOKICHUN
TaMOXEHHOTO KOHTPOJSI CPOKH JOCTaBKH IIPHOCTAHABIUBAIOTCS); NPH OOHAPY)KEHHH B COCTaBe Ipys3a
3allpeIIeHHBIX OTIPABICHUN WM OrPaHWYEHHBIX K OTIPABKE BIOXKEHHUI; B CBA3M C HEOIAroNmpUSTHBIMUA
MOTOIHBIMH YCIIOBUSIMH; B IEPHO/IBI ITMKOBOH 3arpyKEHHOCTH ITEPCOHANA, CBI3aHHOM C MIPa3IHUYHBIMH JHSIMH,
CIICIIUATFHBIMA ~ MEPONPUSATHAMH; HACTYIUICHHEM HEINTATHBIX CHUTyalui (HampuMmep, OTKIIOUCHHE
SJIEKTPOIHEPTUU Ha CKJIAaX, TepMuHaiax, myHkTax Beimaun UMITOCT; 3aTomnsenne moMeneHni, B KOTOPhIX
HAXOIATCS HIIM B/M3 KOTOPBIX CIIEAYIOT OTIIPABJIICHHWS; IIOJIOMKAa TPAHCIIOPTHBIX CPENCTB, Ha KOTOPBIX
MIEPEBO3STCS OTIPABICHUS U T.I1.), @ TAKXKE B UHBIX cIydasx. CpOK IPHOCTaHOBKU/YBENNICHUS HE YIUTHIBACTCS
B CpOK gocraBkd OTHpaBICHHS W OTBETCTBEHHOCTH 3a IPOCPOYKY, B T.4. IPH HCUYHCICHHUH CPOKOB IJIS
npuzHanus OtnpaBrneHud yrpadeHHbIMH, He Hactymaer. Co cBoeit croponsr, UMIIOCT rapanTtupyer
YBEIOMIICHUE 3aKa3uyhuka O COOTBETCTBYIONICH WH(pOpPMAIHU JIOOBIM U3 CICAYIOIIUX CIIOCOOOB IO BBIOOPY
UMIIOCT: mocpencTBoM pa3MeIeH!sI HOBOCTA Ha CBOEM CaiTe; PacChUIKH Ha AIEKTPOHHBIN anpec Knmenra;
CMC omnogemenuem KimenTa; tenedonnsiM onopenenreM KireHTta yepe3 Komi-1ieHTp; ormoBeneHHeM 4epes
MECCEHIDKEPEI.

1.2.10. [TpaBuia okazaHus yCIyT B Cydasx, KOraa TpeOyeTcs MPOBEJCHHE TaAMOXECHHBIX TPOLIEAYP:

1.2.10.1. B cnyyasx, korja TpeOyeTcs MPOBEACHHE TAMOXESHHBIX MPOIeyp (HampuMmep, pH OTIpaBKe IPy30B
B/m3 Kammaunrpaackoir obmactu), Ornpasurens/[lonydarens nopydaror u ynoaaomounBaioT UMIIOCT u
[Maptuépo UMIIOCT:

- TIepeaBaTh JOKYMEHTHI M YKa3aHHBIC B JJOKYMEHTAaX CBEICHUS, HEOOXOAUMBIE ISl TAMOKEHHBIX IIPOIICTYP
(manpumep, Onucu BioxkeHus) OTnpanieHus (TOBaphl AJ1s JIMYHOI'O MOJIb30BAHUS ) IEPEBO3UHKY;



- MPEACTABJIAAITb CBOM HHTCPECHI B TAMOXCHHBIX OpraHax, B TOM YHCIIC IMPEAOCTABJIATH OTHpaBJ’IeHI/ISI JJIA
TaMOKEHHOT'O KOHTPOJIA;

1.2.10.2. OtrmpaBurens/ Ilomydatens o0s3yercs npu mepemade OTHpaBiieHHs, a TakKe IIPH OTKase OT
noxydenust OtnpasneHus 3anonHuTs npegocrapieHHsle uM UMITOCT u Iapraépamu UMITIOCT nokyMeHTS!,
HEOOXOAMMBIE Ul TaMOXKEHHBIX IHpoueayp (Hampumep, Omuck BiaoxeHus). Ilpu moamucaHum ykazaHHBIX
nokyMeHToB, OtmpaButens/ Ilomydarens maer cBoe cormacue Ha o0Opaborky MMIIOCT u IlaptHépamu
UMIIOCT mepcoHadbHBIX JaHHBIX B IIeNAX HWCHOJIHEHUs Hacrtosmero JloroBopa u TpeboBaHUit
3aKOHOJATENbCTBA, B TOM YHCIE OISl OCYIIECTBICHUS TAMOXKEHHBIMH OpraHaM KOHTPOJsS COOMIOJCHHUS
Otnpasutensmu/[lomydaTensiMu npaBuil BbIBo3a TOBapoB ¢ Tepputopun CO3 (CBOOOAHOM IKOHOMHUYECKOI
30HBI).

1.2.10.3. B ciyuae, ecnu npu npueme OtmpasieHust Ha gocraBky MMIIOCT 3ampocuno y OtnpaButens
3aMOJIHATh U TOJUCATh JOKYMEHTHI, HEOOXOIUMBIE Uil TAMOXKEHHBIX mpoleayp no mabiaony UMIIOCT, a
Otnpasutens otkazanucs, To MMIIOCT Bnpase oTka3ath B mpreMe Takoro OTIpaBIeHUs HA TOCTAaBKY.

1.2.10.4. TIlpu orkaze Ilomyudarens ot mnomydeHuss Otnpasnenus HWMIIOCT BhpaBe 3ampocHTh
[Monyuatens/OTtnpaBuTens 3anonHuTh, noanucath u mnepenath UMIIOCT nokyMeHTBI, HEOOXOOUMBIE LIS
TamMokeHHBIX mpouenyp mo mabmony MMIIOCT. Ilomyuatens obs3an ucnonHuth TpeboBanne UMITOCT
He3ameuTenbHo. OtnpaButens 00s3aH ucnoinHUTh TpeboBanue MMIIOCT B Teuenme 7 (cemu) IHEH C
MOMEHTa TofyuyeHusi cooTBercTBytomiero 3ampoca. MMIIOCT mnpuocraHaBiuBaeT OKa3aHHE YCIyr IO
OTnpaBneHusIM, O KOTOPBIM OBLT CAETAaH COOTBETCTBYIOIIMK 3alpOC/TIPeqbsBICHO TPeOOBaHHE Ha CPOK
MPEAOCTaBICHUST HEOOXOAMMBIX JOKYMEHTOB. CpOK IPHOCTAHOBKM HE YYHTBIBAETCS B CPOK IOCTAaBKU
OTnpaBieHus: 1 OTBETCTBEHHOCTH 32 IPOCPOUKY, B T.4. TP HCUUCICHUH CPOKOB JUIs Ipu3HaHus OTnpasieHUH
yTpaueHHBIMH He Hactynaet. B ciydae eciu [lomyuatens/OTtnpaButens He ucnoHUT TpedoBanne UMITOCT B
YCTaHOBJIEHHBIN CPOK, TO OTIpaBiIcHNUE MTOMICKNT YTHINU3AINH 0€3 BO3MEIIECHHUS €0 CTOUMOCTH ¥ CTOUMOCTH
yeryr UMITIOCT.

1.2.10.5. Knuent/Otnpasutens/[lonydarens HeceT puck npusHaHus OTIpaBlIeHUS KOMMEPUYECKOW MapTHEH,
HaIpUMep, BIOKEHHUS, COBIIAAAI0IINE TI0 HANMEHOBAHNIO, HA3HAYCHUIO, MOJICITH MIIH T.II. B KOJIM4YecTBe Oomee
5 mWTyK, HaxoxsAmuecs B ogHoM OTIpaBIeHUH WM HaXOIIuecs B pa3HbIX OTHpaBIeHUSX, HO IIepeIaHHbIX Ha
JOCTaBKy B TedeHue 1 (omHoro) mecsma. B cirygae ecniu OTrnpaBieHne(s) MPU3HAHO TAMOKEHHBIMHA OpraHAMU
KomMmepueckoit maprueit, Knuent/OtnpaButens/[lonydaTens caMOCTOSTEIHHO HECET OTBETCTBEHHOCTH 32
YIUTIATy TAMOXKEHHBIX COOPOB/IIOIIIMH M HHBIX PacX0I0B, a Takxke 00si3yercs BosamectuTh UMITOCT ykazanHbie
pacxompl.

1.2.10.6. Otnpautenu/Ilonygarenu/KiueHTs yBEeIOMIICHBI O TOM, YTO MPHU BBIBO3E TOBAPOB C TEPPHUTOPUHU
C33 Ha ocranbHy0 yacTh EADC (pH3MUECKUMH JIMIIaMH B Ka4eCTBE TOBAPOB LIS JIWYHOTO TMOJIH30BAHUS C
MIPEBBIIIICHAEM YKa3aHHBIX HOPM OECIONUIMHHOTO BBO3a, B COOTBETCTBUH ¢ IMyHKTOM 21 ctathu 455 TK EADC
nelicTBue TaMOXXeHHOH mpouenypbl CT3 B OTHONICHWW TaKMX TOBAPOB 3aBEPIIAETCS BHIITYCKOM B CBOOOTHOE
obpamnienue B coorBercTBUU ¢ T1aBoit 37 TK EADC ¢ momaueit naccaxupckoi TamoxxeHHoH nexnapariun (ITT/T)
U YIJIATOW TAMOXKEHHBIX MOILINH, HAJIOTOB MO €MHBIM CTaBKaM, YCTAHOBICHHBIM B OTHOIICHUU TOBAPOB IS
JIYHOTO MTOJIH30BAHISL.

1.2.10.7. B cnyyae, ecnu TaMOXXEHHbIMU opraHamu OTIpaBiIeHHE NPU3HAHO KOMMEPYECKOW MapTHEH,
3alpelieHHbIM K IPOXOXKIECHUI0O TaMOXHHM TpPy30M WM T.I., TO Takoe OTmpaBiieHUE BO3BpAIAETCs
OTIpaBUTENIO 32 CUET TOCIEAHETO (IIPU BO3MOKHOCTH BO3BpPATa), THOO YTHIIU3UPYETCS 0€3 BO3MEIICHHUS €ro
cronmocth 1 croumoctd yeayr UMITOCT. Ipu stom, Knmuert/OTtnpasurens/[lomydarens 00s3aHb BO3SMECTUTD
UMIIOCT Bce moHEceHHBIE pacxXofpl, ITpadsl, YOBITKH, HaJO)KEHHBIE TAMOXCHHBIME OpPTaHAMH M WHBIMH
TPEeTHHMH JIMIIAMH, BO3HUKIINE B CBS3M C Iepefadeii K JOCTAaBKE W/IIIM YTHIM3alHEHl COOTBETCTBYIOIINX
OTnpaBieHuH.

1.2.10.8. Bpemst mpoBeaenuss ¢ OTmnpaBieHUEM TaMOXXEHHBIX MPOLEIYP HE YUUTHIBAETCS B CPOK JOCTaBKH
OTtnpaBieHus, CPOKH JOCTABKH B 3TO BpeMsl IPUOCTAHABIMBAIOTCS M OTBETCTBEHHOCTD 3a IIPOCPOUKY, B T.U. IPU
HCYMCIIEHUH CPOKOB ISl Mpu3HaHus OTnpaBieHUi yTpaueHHbIMU HE HACTYIIAET.



1.2.11. B cayuae ecnu HMIIOCT pns Haanexamield OpraHu3allid OKa3aHUs YCIYyr He0OXO0IuMO
MIPeIOCTaBICHHE JIOTIOTHUTENBLHBIX JOKYMEHTOB/cBeieHni, To Kimnent/Otnpasurens/IlomydaTens 00s3yeTcs B
TeueHue 2 (aByx) paboumx nHedl ¢ momeHrta mnonyuyenuss or MMIIOCT cooTBeTCTBYIOIIEro 3ampoca
npenocraButb UMIIOCT 3anpomennsie nokymeHTtsl /cBepenns. IMITOCT nprocraHaBiMBaeT oOKa3zaHHE
yenyr no OThnpaBiieHHsIM, IO KOTOPbIM ObUI CIEIaH COOTBETCTBYHOINUI 3ampoc. Cpok NPHOCTAaHOBKU HE
YUHUTBIBAETCS B CPOK JOCTaBKU OTIIPaBICHUS U OTBETCTBEHHOCTH 33 IIPOCPOUKY, B T.4. IPU UCUUCICHUN CPOKOB
Tt Ipu3HaHus OTHpaBieHni yTpadyeHHBIMH, HE HACTYTIaeT.

HUMIIOCT BnpaBe HampaBisTh 3alpochl Ha TPEOCTaBlIEHHE OMOIHUTENBHBIX JIOKYMEHTOB/CBEIEHUH IO
CBOEMY BBIOOPY OOHUM M3 CICHYIOIIMX CIOCOOOB: IOCPEACTBOM Pa3MEIICHUS HOBOCTU Ha CBOEM CaiTe;
pacchUIKu Ha 3IeKTpoHHbIH aapec; CMC omosemenueM; TeaeOHHBIM onoBenieHHeM depe3 Komn-meHTp;
OTOBELIEHHEM Yepe3 MECCEHJDKEpBI; OroBelleHreM 4epe3 JIMuHbli KaOWHEeT, MOOWIIBHOE MPHIIOKEHUE HITH
uHbIM ocTynnHeIM UIMITOCT o6pazom.

B cnyuae, ecnu Knuentom/Otnpasutenem/Ilonyuatenem He HCMOMHEHa O0S3aHHOCTH MO IMPEJOCTABICHUIO
sanpomeHHbIx UMIIOCT nokymenToB u cBenenuit, To Kiment/Otnpasutens/Ilonydarens (B 3aBUCHMOCTH OT
TOT0, KOMY HalpaBJIeHO yBenomiieHHe) o0s3aH 3abpate Otmpaenenue y UMIIOCT B MecTe HaxOXaeHUs
OtnpasieHus B TeueHne 2 (IByX) KaJeHIapHBIX JHEW C MOMEHTA UCTEUCHUS YKa3aHHOTO B HACTOSIIEM ITyHKTE
cpoka. B cimyuae ecnu Knuent/Otnpasutens/Ilomydarens He 3abupaer OTnpaBicHHEe B YKa3aHHBIH CPOK, TO
HUMIIOCT BnpaBe o cBoeMy BbIOOpPY YTHIU3UPOBATh UM peain30oBaTh Takoe OTnpaBicHue 63 BO3ZMEIICHHUS
3akazuuky croumocTH Takoro OtnpaieHus. B takom cinydae ycnyru UMIIOCT cuurarorcss oka3aHHBIMU
HaJJIeKaIIM 00pa3oM B ITOJTHOM 00BEMe H MOISKAT oriaTe 3aKa3uuKoM corjacHo Tapudam.

2. Cranaaprsl okazanus kKypbepckux ycayr Ilapraépamun UMIIOCT (YyacTHukamu
JKcIpecc-TepeBo30K)

2.1. Ilopsinok opranmzanuu UMITOCT npuemkn OTnpasBiaennii

2.1.1. Ilpuemka rpy3a y Otnpasutens, ocymiectBisercs B oraenennu UMITOCT. [pu nepenaue OtnpaBneHuit
B JOCTaBKY ISl HACHTH(HUKAINH 3aKa3a, OTnpaBuTens co3maeT 3asBKy B [IyHKTe BBIIAUM WM MPETBSBISIET
HOMEp YK€ CO3JIaHHOM 3Kcmpecc-HakinanHo u nepemaer Ortmnpasienne. UMITIOCT mpou3BoauT mpoBepKy
racropTa Juia, npeabssuBiiero OTIpaBiIeHne K T0CTaBKe, BHOCUT B HH(popMannonnyto cucremy UMITOCT
ero (haMIIIHIO, ML, OTYECTBO, HOMEP U CEPHIO MACIIOPTa.

2.1.2. OtnpaButens o0s3aH nepenaTh OTHIpaBlIicHHE Ha JOCTaBKY ¢ coOitojieHreM TpeOoBaHWN K Becy,
rabapuTaM, yIrakoBKe U MapKHpOBKe OTIIpaBieHui. [IpoBepka Beca, m3MepeHne MIIOTHOCTH U 3aMep TadapiToB
Ortmnpasnennit ipu nipuemke OTmpaBieHU He ocymiecTBisiercs. B3pemmBanne OTmpaBieHui, U3MepeHue
IUIOTHOCTH W 3amep rabaputoB OTHOpaBlIeHU NPOW3BOAWTCS HAa COPTHPOBOYHOM IIeHTpe. B ciydae
pacxoXICHUS JaHHBIX O Bece, 32 OCHOBY omnpenenenus croumoctu yeayr UMITOCT Gepercs ¢husznueckuii Bec,
rabapuTel, IWIOTHOCTE OTIpaBlIeHHS, YCTaHOBJICHHBIE HAa COPTUPOBOYHOM IieHTpe. OKpyrjiieHHe Beca,
IUIOTHOCTH, Ta0apPHUTOB IIPOM3BOAUTCS A0 OJIIKAMIIETro 3HAUCHHS B CTOPOHY YBENM4eHHs. LIToroBast CToMMOCTh
yeryr UMITOCT ompenensiercss UCcXosli W3 CTOMMOCTH, PACCUMTAHHON TOCTE B3BEIIMBAHUS U H3MEPEHUS
OTmpaBneHNnt HA COPTHPOBOYHOM IeHTpe. KIMEeHT yBemoMileH M COrjaceH ¢ TeM, YTO MpU YCTaHOBJICHHUU
HUMIIOCT ¢axTa cnagu oTHpaBieHus O0IbIIETo Beca/rabapuToB yeM ObLIH 3asBICHEI B 3asBKe (HerabapuTHBIC
ornpasnenns), UMIIOCT BupaBe o cBoeMy BHIOOPY:

A) yBemomuth Knmenra n/mmm OtnpaButens u/mmm [lomydatens o HeoOXxomuMocTh 3a0paTh OTIpaBiieHHE B
MecTe HaxoxaeHus OTmpaBieHus. YBemoMieHHe mpon3Boautcs Jo0sM yrooHeM UMIIOCT (mo BeIOGOpY
HUMIIOCT) criocobom, HarpuMep, COOOIIEHAEM TI0 AIIEKTPOHHOH MOYTE, CMC-YBEAOMIICHHEM, YBEIOMICHUEM
B Meccenmkepe (Telegram, Vkontakte, WhatsApp u n1p.), mo tenedoHHOH CBs3u, UHBIM oOpazoM. [lpu
HAIIPaBIICHHN COOTBETCTBYIOIIECTO YBEAOMIICHHS, B TOM YHCIIC TIPH HE yJaYHOH IIOMBITKE CBSA3M HE MO BHUHE
UMIIOCT (uanpumep, TenedoH He TOCTYICH; HET oTBeTa Ha 3B0HOK, CMC He mocraBieHo u 1p.) OTmnpaBieHue
XPaHHUTCS B MECTE €r0 HAXOXKICHUS B TCUCHUE 5 KaJCHOAPHBIX IHEH, B TeUCHUE KOTOPHIX KimeHT w/wmimm
Otnpasurens w/unn [Tomydarens 00s13anb! 3a0path OTHpaBieHUE B MecTe ero HaxoxaeHus. Ecmu OtnpaBieHue



He OyzeT Ioy4eHo B TeUeHHe YKa3aHHOro cpoka, To OTIIpaBieHne YTHIN3NPYeTCs/peaiu3yeTcs COorylacHo 1.
2.3.10 Hacrosiiero Jlorosopa.

b) Bepuyts OtmpaBnenue OtnpaBuTento UM pocTaBuTh OtnpaBienue KimeHTy ¢ o0si3aTenbHON JOMIIATOM
Knnenrom npu nomyuenun OTnpasiieHus pasHULB! B Tapude. B Takom ciryqae OtnpaBuTesnb 0053aH HOIYIHTh
OTnpaBieHue B HOpsJKe, IPeAyCMOTpEeHHOM 1. 2.3 HacTosero [lorosopa

OtnpaButens orBedaeT 3a yObITkM, npuunHeHHble MMIIOCT u TpeThuM JHMIAM B CBA3U C XpaHEHUEM,
MEepeBO3KOM M yTHIN3alKell HerabapuUTHBIX OTIPABICHUN U 00sI3yeTCsl B IOTHOM 00beMe OIUIaTUTh (PaKTHUECKU
okazanHble yenyru UMITOCT, a taxxe gononxutensHble pacxonsl MMIIOCT Ha 06paboTKy Takoro rpysa, B
TOM YHCJIE PacXobl, CBSI3aHHBIE C €ro yTuiau3anueil u mobsie mrpadsl, BeicTaBieHHble UMIIOCT Tperbumu
JIUIIaMH, B T.4. IITpagbl TOCYJAPCTBEHHBIX U MYHUIUIIAIbHBIX OPTaHOB.

2.1.3. I'py3 nmpunumaercsi o koiuuectBy mect. [Ipu a3tom UMITOCT He 00s3aH OCYIIECTBIATH JOCMOTP U
MIPOBEPKY COIEPAKHUMOTO YIIAKOBKHU Ha IIPEAMET paboTOCIIOCOOHOCTH, BHYTPEHHEN KOMIUIEKTAIlUY, KOJIMUECTBA,
HaNWU4usl SBHBIX WM CKPBITBIX JE(EKTOB, TyBCTBUTEIBFHOCTH K TeMIepaTypHoMy BozaeicTeuio. UMITIOCT
MOXET IPOBOJUTH HA CBOE YCMOTPEHHUE BEIOOPOUHYIO CBEPKY BHYTPHTAPHOT'O COAEPKUMOT0 Tpy3a Ha MPEIMET
COOTBETCTBUS T'py3a 3asBICHHOM O HeM HMH(OpPMAIMM U MOBEPKH Ha MPEAMET 3alpelleHHBIX BIOXECHUH B
MIPUCYTCTBUU JULIA, IpefcTasiisitouero uurepecsl Otnpasutens. UMITIOCT npuHuMaer rpys «kak ecTb», B TOM
YHCJIe TOBAphbl, OBIBIIME B YIOTPEOJICHHMM, MMeEonme MoBpexaeHus u npoune nedextsl. UMIIOCT ne
MIPOU3BOAUT ONHCH COJEPKUMOTO Ipy3a Ha MpeIMET HaJWUHs MOBPEKICHMH, KOCMETHUYCCKHUX IC(EKTOB,
HEKOMIUIEKTHOCTH U 1Ip. OTIIpaBUTENh C TIOMOIIBIO0 BUICOCHEMKH JTOJDKEH CAMOCTOSATENIFHO 3a(hUKCHPOBATH B
oraenenun MMIIOCT cocrosHue rpyza Ha mMoMmeHT ero nepeaaud MMIIOCT u npu Hanuuuu npereH3ui
MPEOCTaBUTh YKazaHHYo Bujeosanuchk UMITOCT miist mpoBesieHus pa30upaTesbCTB.

2.1.4. Otnpasutens yBegomieH, 4to He Bce orneneHuss UMIIOCT moryt mpuHHMATh K IOCTaBKE IPy3bl BCEX
rabapuToB, mpeacTaBieHHbIX Ha caiite. Corpynnauk oraenenus UMITOCT BnpaBe otkazath OTIpaBUTENO B
MIpUEMKE T'py3a Ha JIOCTaBKY B CIIydae, eciid rabapuTsl Ipy3a HE COOTBETCTBYIOT TabapuTaM, MIPHHUMAEMBIM B
COOTBETCTBYIOIIEM oTAeneHuu. OTHNpaBUTENb BlpaBe mpensaputenbHo oOpatuthess k HWMIIOCT 3a
MOJTy4YeHHEeM WH(GOpPMAIMK OTHOCHTEIBHO BO3MOXXHOCTH NMPHEMKH B KOHKpeTHOM otaeneHun MMIIOCT
JIOCTaBKE TPy3a C HEOOXOIUMBIMU Ta0apUTAMHU.

2.1.5. Otnpasutens 06s3an nepenats UMITOCT rpy3 B ynakoBKe HITH Tape, 00eCIIeUnBarOIIEH ETOCTHOCTD U
COXPaHHOCTB TPY3a, a TAKKE €T0 TOBAPHBIN BHUI IIPH €0 TPAHCIIOPTHPOBKE U XpaHEHUH COTrTacHO TpeboBaHusm
K Becy, rabapuTam, YIIaKOBKE 1 MapKHPOBKE OTIPaBICHUH. YakoBka OTIpaBleHNs JOKHA COOTBETCTBOBATD
XapakTepy BIOXKeHHH. OTIpaBUTENb CAMOCTOSATEIIFHO HECET OTBETCTBEHHOCTD 3a ITOCIIECACTBHS HEPABIIHHOM
BHYTpPCHHEH/BHYTPUTAPHOHN YITaKOBKHU rpy3a (00, moIoMKy, nedopmaruio, Teub U T.1.). [Ipu nepemxaye rpy3a
OTtnpaBuTens Takke 00s3aH cBoeBpeMeHHO TmpenoctaBuTh MMIIOCT nokyMeHTBI, HEOOXOAWMBIC st
OpraHU3alUy MEPEeBO3KU TPy3a, OCYIICCTBICHHUS PAa3IMYHBIX BUIOB TOCYIapPCTBEHHOTO KOHTPOJS, HAaI30pa, a
Takke HH(HOpMAIHIO 00 0COOBIX CBOMCTBAX I'Py3a, B TOM YHCIIE IOKYMEHTHI 0 0€30IIaCHOCTH Ipy3a (CepTU(HKAT
0€30MaCHOCTH H T.II.).

2.1.6. OTnpaBuTellb YBEIOMIICH W COMJIACEH C TEM, YTO B Cly4ae OOHAPYXKEHUS TOBPESKICHUS YHaKOBKH
Ormpasnennst Bo Bpemsi ero goctraBku, MMIIOCT B wmHTepecax OTmpaBuTeNns BIpaBe OCYIIECTBUTH
nepeynakoBky OTIpaBIeHIs ¢ IENbI0 00ECIICYCHHUS €r0 COXPAaHHOCTH U 00ECTIEYEHUST COOTBETCTBHS YIIAaKOBKA
MPEABSIBISIEMBIM K Hell TpeOOBaHMSIM Ha OCTaBIIEMCS ydacTKe MapHipyTa. 3a mepeynakoBKy OTIpaBieHHUs
I1aTa He B3UMaeTcs. B ciydae, eciy Bo BpeMst IepeyIakoBKH OOHAPYKHUTCS, YTO TPY3 MOBPEKICH U XapaKTep
TTOBPEXKJICHUH MOXXET NMPUUUHUTH Bpen apyrum OtnpaBieHusM, odopyaoBanuio UMITOCT wimu 3710poBbIO
corpyanukoB UMIIOCT (nanpumep, pazauiiachk xKHUIKOCTb WM JOHOCUTCS €KUM 3amax u T1.1.), To UMITIOCT
BIIpaBE HE3aMEMJIUTENbHO YTHJIM3UPOBAaTh COOTBETCTBYIOLIYIO TIOBPEKACHHYIO TIIO3UIMIO, a €clId B
OTnpaBieHUU COXPAaHWINCH HE MOBPEXKACHHBIE MO3UIIH, TO IEPEYNaKkoBaTh UX U OCYLIECTBUTh JaJIbHEHIIYIO
JOCTaBKY.

2.1.7. OtnipaButens rapantupyer, uto nepenaBaembsliit UMITOCT rpy3, He BXOAUT B CIIMCOK I'Py30B, EPEBO3Ka
kotopbix UMIIOCT He ocyiiecTBisieTcs MO YCIOBUSM OKa3aHHUsS YCIYr, B TOM 4YHCJE€ B COOTBETCTBUHU C



JOKyMEeHTaMU, ykazaHHbIMU B IipeamOyie. MMITIOCT BnpaBe NpoBEpUTH COIEPAKUMOE I'Py3a, B TOM UHCIE HA
UHTPOCKOIIE HA HAJMUKE 3aIPEICHHBIX BIOXKECHUI.

IIpu Hanuuuy nomo3peHUi o BiIOXKEHUU B OTIpaBiICHUE 3alPEIICHHBIX BIOXKEHUI MM OrpaHUYEHHBIX K
JOCTaBKe BIOKSHNH, W/UIH 0 BiIoykeHuH B OTIIpaBiIeHHe OIIaCHOro Ipy3a, rpy3a, Xpanenue koroporo UMITIOCT
HE MOXKET OCYILIECTBIATHCS, I'Py3a, KOTOPBIM OKa3blBaeT HEraTUBHOE BO3JCHUCTBHE (3arpsi3HEHUE, ITOpUY) Ha
npyrue otnpasieHus, Ha odopynosanue MMIIOCT umu Ha 310poBse cotpynaukoB UMIIOCT, a takxe rpysa,
3allpeIleHHOT0 K IIePEeBO3KE COrTacHo 3akoHomaTenbcTBY P®, Keipreisckoit Pecnybmauku u PecnyOnuku
benapycs, UMIIOCT B nensix obecreueHust 6e30MaCHOCTU BIpaBe O3 yBEIOMIIECHHSA, B OJHOCTOPOHHEM
nopsake BCKpbITh OTIpaBiIeHHE U OCMOTPETh ero coiep:kumoe. l1lo pesynbTataM ocMoOTpa COIEPKUMOIO
Otnpasnenuit UMIIOCT coBepiiaer cienyromniye AeiHCTBUS:

2.1.7.1. Ilpu He moATBepkAeHUHU (pakTa Hamuuus B OTIpaBIEHUN IEPEUHCICHHBIX B a03. 2 11. 2.1.7 HacTodIIero
Horosopa Brnoxennit, UMIIOCT 3a cBoif cueT MpoM3BOAUT YIMAKOBKY Ipy3a (IIpH HEOOXOAMMOCTH TaKXke
JIOYTaKOBKY MM TIEPEYIaKOBKY), IOC]IE YETO MPOI0KAET OKa3aHue ycIyT 1o [lorosopy.

2.1.7.2. Ilpu nonTBep>xaeHUN (pakTa BoxkeHus: B OTIpaBiIeHNE 3aPEIICHHBIX WM OTPAaHUYEHHBIX K OTIIPAaBKE
BJIOKCHUH (32 MCKITIOUeHHEeM BroxkeHui, nepeunciennbix B 1. 2.1.7.3 Hacrosimero dorosopa), UMIIOCT B
000 MOMEHT BIIPaBe 10 CBOEMY BBIOODY:

- IPUOCTAHOBHUTH OKA3aHUE YCIYT 10 TaKoMy OTIpaBJICHHUIO U TOTPeOoBaTh y OTIpaBUTENs HE3aMEITHTEIEHO
3a0paTh Ipy3 B MECTE HAXOXKJIEHUS Irpy3a. B cinyuae ecnu rpy3 He OyzneT noixyden OTIpaBUTENeM B TeUEHHE 2
(mByx) paboumx mHEH, OH MOXeT OBITH B JF0O0Oc Bpemsi oOe3BpekeH wian yruiausupoaHn VMIIOCT, 6e3
BO3MEIIEHUS OOBSIBICHHOH CTOMMOCTH Tpy3a OTIPaBUTEIIO, CTOMMOCTH JTOCTaBKH U KaKUX-THO0 YOBITKOB.

- BepHYTH rpy3 OTIpaBUTENIO 33 CUET MOCIEAHEr0 0e3 BO3MEIICHHS KaKUX-1T100 yOBITKOB OTIpaBHUTEIIS

- IPOIOJDKUTH OKa3aHUE YCIYT IO COOTBETCTRYyOMEeMY OTIpaBIeHUIO, HO 03 COOMOCHNSI CPOKOB JOCTaBKH,
OIpeeNIIeMbIX coryacHo 1. 1.2.2 JloroBopa u 6e3 OTBETCTBEHHOCTH 32 COXPaHHOCTh TakuX OTHpaBlIcHHN.

2.1.7.3. Tlpu monrtBepxaeHUU ¢akra BiIokeHUs B OTNpaBiIeHUE ONACHOIO T'py3a, XpaHCHHE KOTOPOro
HNMIIOCT He MOXeT OCYIISCTBIATHCS, I'Py3a, KOTOPhIM OKa3bIBaeT HETaTMBHOE BO3ACHCTBHUE (3arps3HEHHE,
rmop4y) Ha apyrue ornpasieHus, Ha odopynoBanue UMITOCT wnm Ha 310poBbe coTpynaukos UMIIOCT, a
TaKKe TI'py3a, 3alpeleHHOro K IMepeBO3Ke COorliacHO 3akoHomatenbcTBY P®, Koipreickoit PecryOmuku u
PecnyGnukm benapycs, UMITIOCT BIIpaBe 0e3 MpeABapUTEIHLHOTO YBEIOMJIICHUS
Kmuenta/OtnpaButens/[lonyyatens He3aMeUTMTENBHO YTHIM3HPOBATH TaKOW TPy3 WM TepelaTh €ro B
CIIEIIMATN3NPOBAaHHbIE TOCYIaPCTBEHHBIE I MyHHUIIUIIANEHBIC OPraHbl ¥ OPraHM3aLiH.

2.1.7.4. OtnpaBuTens OTBeYaeT 3a YObITKH, npruanHeHHble UMITOCT u TpeThuM JIMIIaM B CBSI3U C XpaHEHUEM,
MEepPEeBO3KOM W YTHIIM3alKEH Tpy30B, MepeUrCIeHHBIX B a03. 2 1. 2.1.7 Hacrosmero JloroBopa, u 00s3yercs B
MTOJTHOM 00BbeMe OIIaTUTh (QakThuecku okazaHHble yciryrm UMITIOCT, a takke DONOIHHUTEIBHBIE PACXOIbBI
HUMIIOCT nHa 00paboTKy Takoro rpys3a, B TOM YHCJIC PAacXOibl, CBS3aHHBIC C €ro yTHUJIM3aIMeld W JIoObIe
mrpadsl, BeictaBieHasie UMITOCT Tpersumu TUmamu, B T.49. ITPaQbl TOCYIAPCTBEHHBIX H MyHUITHITATEHBIX
opranoB. CECOK 3ampenéHHbIX ¥ OTPAaHUYCHHBIX K JocTaBke Brnoxxenuit pasmemaercs Ha caiite UMIIOCT.

2.1.8. Tlpu mnepemaue OtnpaicHus OTHOpaBUTENh 005S3aH BHUMATEIBHO HM3YYHTh BCIO HWH(OPMAIHIO,
YKa3aHHYI0 B OKCIpecc-HaKJIaJHOW M IOCTaBUTh CBOIO IOANHUCH, KOoTOpod OTHpaBUTENb NOATBEP)KIAET
KOPPEKTHOCTh WH(OpMaIui B JKCIpecc-HaKIaaHOH, B T.94. mHopmanuu 00 Otnpasutene (PUO, tenedon u
mp.). B cimydae, ecnu kakue-1m60 TaHHBIE B SKCIIPEcC-HAKIAJHOM SBILIFOTCS HEBEepHBIME, OTIIpaBUTEh 00s513aH
coo0muTh 00 3TOM coTpyaHuKy [IyHKTa BRIIAUN UIA Mepeod OpMIICHNUS KCIIpecc-HaKIaaHOU. B cimydae, ecim
OTmpaBuTeNh OTKA3BIBACTCS IIOCTABUTH CBOIO TIOAMUCH B OKCIPECC-HAKIAMHOH, IMPU OTOM OCTaBISET
OTmpaBneHne B MyHKTE BBIOAYN U YXOIUT, TO Takoe OTHpaBieHne IPHU3HAETCS ABIKIMON BEIBIO, OT KOTOPOH
COOCTBEHHUK OTKa3ajcs. B TakoMm cirydae [TyHKT BeITa4H, B KOTOPOM HAXOMUTCS yKa3HAS BEIIb BIIPABE BEIHECTH
€¢ 3a Mpe/eNbl MPHHAIISKAIISH UM TUTOMA N 0e3 HECEHUsI OTBETCTBEHHOCTH 3a €€ JallbHEUIIyI0 Cyns0y, T.K.
OTtnpaBuTens He MOATBEPAUII CBOSH MOANKUCHI0 KOPPEKTHOCTh CO31aHHOM 3asBKU M €ro COrjacue Ha OTIPaBKY
Otnpasienus, ciaeoBaTenbHo, Takoe OTnpasieHue He cuntaercs nepenanubiM Otnpasurenem UMITIOCT misa
OKa3aHUs yCIyr 1o HacTosmeMy Jlorosopy.



2.2. Iopsipok opranuzauun UMITOCT Bbiiauu oTnpaBieHuUid

2.2.1. Beimaua Otnpasnenuit B [IyHkTax BbLAQUM MPOMCXOAMT IO ajpecaM, ykazaHHbIM KimeHtoM B 3asBKe.
IIpu Hamuuuy NpUYUH, NPEMSITCTBYIOIIUX BbLAAYE Ipy3a B OTJENEHUH, ykazaHHOM [lomydaTtenem, B cuily
HEBO3MOXHOCTU IPUOCTAHOBIICHUS HEMPEPBIBHOrO Ipouecca goctaBku otnpasieHuit, UMIIOCT naxogut
Onmxkaiiliee OTJeNIeHUE, B KOTOPOM BO3MOXKHO BBLIATh OTIPABICHUE U yBeioMIIsieT 00 3ToM IlomydaTens.

2.2.2. Ilpu nocrymuienuu otnpasieHus B myHKT Belgaun UMIIOCT ocymecTsisier yBenomienue Ilomydarens
o nocrymieHuun OTmpaBneHus U 0 kojae nonydeHus (4 nudpst) mo6biM yao0HeiM UMIIOCT (mo BeIOOpY
UMIIOCT) cioco6oM, a UMEHHO: COOOIIIEHUEM T10 AIIEKTPOHHOH 1MOYTe, CMC-yBEIOMIICHHEM, YBEOMIICHHEM B
Meccenpkepe (Vkontakte, WhatsApp u ap.), no teinedoHHOU CBA3U. YBeIoMJIeHHE JIOObIM W3 yKa3aHHBIX
CIOCO0OB CUMTAETCS HaUIeXKALIUM M JOCTaTOUHBIM. KIIMEHT HeceT OTBETCTBEHHOCTh 3a INPEJOCTaBIICHHE
NMIIOCT mnonHbIX U AedcCTByONMX KOHTakToB Ilomyuatens (tenedon, e-mail mp.). UMIIOCT He Hecer
OTBETCTBCHHOCTH 32 HEJOCTABKY COOOIIEHHS C KOIOM IOJTy4yaTens B ClIydae HEKOPPEKTHO yka3aHusa Kimentom
Homepa Tenedona Ilomyuatens B axcnpecc-Haknagnoi UMITIOCT. Ecnu konTtakt ¢ [lomyyaTenem He MOXeT
OBITH YCTaHOBJICH (YKa3aHHBIM Tene(OHHBI HOMEp HE JIOCTYICH), 3aKa3 OocTaércss Ha XpaHeHHMH B IlyHKTe
BBIJIAUH 10 MOMEHTA HCTEUCHUS CPOKA XPaHEHHUsI, [IOCIIE YEero Bo3BpaInaercss OTIPaBUTEII0 UM YTUIM3UPYETCS
o yemorperuo IMITOCT.

2.2.3. becrutatHoe XpaHeHHe Tpy3a B OTHENCHUIX B MyHKTE HA3HAYCHUS OCYIIECTBIIACTCS B TeueHUe 7 (CeMHu)
KaJIeHIapHbIX AHEH. [lomyuaTens He MOXKET CCBIIATHCS Ha TO, YTO OH HE ObUI YBEIOMJICH O MPHUOBITHH T'py3a,
KaKk Ha OCHOBAaHHME JUII IPOCPOUYKH ero momydeHus, B ciaydae ucnoigHeHus MMIIOCT ob6s3aTenscTB 1o
yBenomiuenuto Ilomywarens, a Tawke B ciydae He npenocrasieHuss MMIIOCT koppekTHBIX KOHTaKTOB
[Monyuatens. Ilomywarenp BrIpaBe IUTATHO MPOAJIUTH XpaHEHHWE Tpy3a Ha 7 (ceMb) JHEH eclli WHOE He
cornacosano ¢ UMIIOCT.

2.2.4. JIns nomydenuss OtmpaBiieHus i ocMoTpa [lodydarens HasblBaeT OAWH W3 UICHTU(UIMPYIOITUX
npu3HakoB OtnpasieHus: Homep IH/Homep Tenedona/DUO nomyuarens.

2.2.5. UMIIOCT npenoctasnsier rpy3 [lomayuaTento amst IpoBEpPKH COOTBETCTBHUSI KOJIMUYECTBA MECT, a TAKXKe
LEJIOCTHOCTH BIIOKCHUSI M COOTBETCTBHSI IOIYYaeMOro Ipy3a OTIPABICHHOMY, COXPAHHOCTH YIAKOBKH H
OTCYTCTBUS HOCTyIa K conepkumomy Otnpasinenus. [lomydatens 06s3an mpoBoauTs ocMoTp OTHpaBieHU B
npucyrctBun Omepatopa, IpH 3TOM OCMOTpP TOJDKEH NPOM3BOAMTCS HE Oojee 4eM B TeueHHWE 15 MUHYT.
HNMIIOCT He ocymiecTBIsSET MPOBEPKY paboTocmoco0HOCTH OTIIPABICHUS CBOMMH CHIIAMHU.

2.2.6. Ilpy BBISBJICHUW DPA3HOUTCHHWM W HANIW4YMH NpeTeH3uu [loiydarenb oOs3aH COCTaBHTH aKT OTKa3a B
npucyrctuu npeacrasurenst UMIIOCT. B cnyuae He cocTaBieHHs akTa U MOAMKCAHUS COMPOBOIUTEIBHBIX
JIOKYMEHTOB (B TOM YHCIIE MPOCTON 3JEKTPOHHOH momnuchio depe3 nepenadyy UMITOCT 4-3HauHOrOo Koja
MTOJTy4YeHHS ), TajdbHEUIIIIe IPETeH3UH K KauecTBy nanHoro rpy3a UMITIOCT He mpuHUMArOTCS.

[Ipu cocraBneHnn akta oTkasa [loxydarens 00s3aH MpeabiBUTh cOTpYaHUKY oTaeneHus UMITOCT nokymeHT
YIOCTOBEPSIOMINI JIMYHOCTh W BHECTH ITAaHHBIE COOTBETCTBYIOIIETO JOKyMEHTa B akT oTkaza (PUO, cepms,
HOMep macnopra). B ciyuae, ecnu I[lomydarens oTka3blBaeTcs NMPENbSBIATH TOKYMEHT, YAOCTOBEPSIOIINN
naHOCTh, To OTpaBnenue ocrtaercs B oraenennn MMIIOCT Ha cpok XxpaHEHHs, a aKT OTKa3a He COCTABIISIETCS.
B ykazannom ciyuae Ilomydarens BIpaBe B T€UEHHE CPOKOB XpaHeHus npuiitu B otnenenue UMIIOCT c
JOKYMEHTaMH, yJOCTOBEPSIOIIMMHU JUYHOCTh U COCTaBUTh AKT OTKa3a COIJIACHO NMPOLEAYpe, OTPaKEHHOU B
HactosmeM joroBope. Ecnu Ilomyuwatens He mnpenoctaBuT coTpyaHuky HWMIIOCT — nokymeHT,
YAOCTOBEPSIONINYA JTMYHOCTh I cOcTaBieHust AkTta oTka3a u He sButcs B otaenenne UMITOCT B teuenue
cpokoB xpaHeHus OTmpaBiieHUs A COCTaBieHHMA AKTa OTKa3za WM A nonaydeHus OThpaBieHUs, TO
Otnpasienue Bo3Bpaluaercss OTIPaBUTENIO UM YTUIIU3UPYETCS CoryliacHo 1. 2.2.9.

2.2.7. Beinaua OTnpaBieHui IPOUCXOIUT UCKITIOYUTEIBHO 110 KOy B CIIEIYIOIIEM MOPSIKE:

2.2.7.1. Eciu Ionyuartensb coriaceH ¢ MOJIy4YeHUEM OTIpaBiieHus, COTpyIHUK [IyHKTa BbIiaun 3amnpaiiuBaeT y
Honyuatens kox momydeHus (4 mudpsl), oo mpuxkon. [lomywyarens yBeIOMIEH M COINIACEH C TEM, YTO



Ha3bIBAaTh KO/ BbLAAYU HY>KHO TOJIBKO ITOCJIC OCMOTpa OTHpaBJ’ICHI/Iﬂ Ipu COorjraCuu € MOJIy4Y€HUEM OTHpaBJ’[eHI/ISI
1 TOJIBKO IIPpHU OTCYTCTBUU HpeTeH3I/II\/'I K OTHpaB.]'IeHI/II-O.

2.2.7.2. Tlony4aTenb NpH3HAET IOCTATOYHBIM HACHTH(UKAaNUIO [lomydarens ¢ HCHONB30BaHHEM KO
MONTy4YeHUsI, KOTOpas SBJseTCS NpOCTOW syekTpoHHOUW moamuckto [lomywarens. [lomywarens mnpusHaer
HaJUIeKAIM HCIOJIb30BAHUEM KOJa IMONyYeHHsI B KauecTBE MPOCTOM 3AeKTpoHHOW moamucu [lomydartens,
nmoaTBepKAatolIei noayuenne OTnpaBieHus 6e3 MPETeH3 i, a YCIyTH M0 BblJade OTIIPABJICHUN OKa3aHHBIMU
HaanexamuM oopaszom. I[Ipu Bergaue Otnpasienus [omyuaTento Mo Koy noiydeHus, o opMICHNE HaKIaJHOH
u ee noanucanue [loaydatenem He TpeOyercsl.

2.2.7.3. Corpynuuk [lyHkTa BeIJaud BBOAUT MONydeHHBIH OT llomyuaTens KoJ MONyYeHHs B MPOTrpaMMHBII
MPOAYKT, KOTOPBIH MO3BOJIAET IOATBEPAUTh WJIM HE IOATBEPIUTHh INPABHIBHOCTh KOJA, HA3BAaHHOI'O
[TomyuaTenem. B ciydae ecnu mporpaMMHBIM IPOAYKT HMOATBEPXKIACT MPaBIIIBHOCTh KOJA MOJYYCHHS, TO B
cucreme UIMITIOCT orpaxaerca unpopmarius o paxte Bpydenus: Ornpasienus [logyuaTenio 1 oTnpasieHue
CUMTAETCS BBIJJAaHHBIM U MPUHATHIM [lonyuatenem Ge3 nmpereH3uit

2.2.7.4. Tlo oOmieMy mpaBuwily BblJja4ya Py30B C HCIOJIb30BAHMEM KOJa MONydaTessl OCYIIECTBIsETCS 0Oe3
MIPOBEPKH JTOKYMEHTOB, YIOCTOBEPSIOMIMX JIUYHOCTh. OmHako coTpyanuk oraeneHuss UMIIOCT smpase
MIOMUMO KOfIa TIONydaTens Takke 3ampocuTh y Ilomydarenst TOKYMEHT, YAOCTOBEPSIONIIMI JIMYHOCTB JUIS
JIOTIOTTHUTENIbHOM uaeHTHuuKamu [lomydarens. B aTom citydae, npu MoCcTyIIeHUH OT COTPYHHUKA OTACICHUS
HUMIIOCT cootBercTByMOIIEro 3ampoca, [lomyuatens 00sf3aH TPEAOCTaBUTH JOKYMEHT, YJIOCTOBEPSIOIIHIA
TUYHOCTh. B ciydae, ecnu [lomyuatens He ucnonHun tpedosanue corpyanuka UMITIOCT u He mpenocTaBui
JOKYMEHT yJIOCTOBepH}OHlI/II‘/‘I JIMYHOCTD, I'PY3 HE BbIAACTCA.

2.2.7.5. Tlony4datenb 00si3yeTcsl HE MepeaaBaTh CBEICHHS O TMOJXYYCHHOM KOJE WIJIM WHOM HICHTU(UKATOpe
TPETHUM JIMIIAM, COXPaHATh KOH(UICHIIMAIBHOCTh YKa3aHHBIX cBeieHui. [omydarens HeceT OTBETCTBEHHOCTD
3a HMCIIOJIb30BAHKME KOJa BbIJIA4YM, B TOM YHCJIE B CIydae €ro nepeiaydu/yTedkd TPEThUM JIMIaM He 10 BHHE
UMIIOCT. Ilpu orcyrctBum nokasarenscTB BuHbl UMITOCT, OtnpaBrienve, BbIAAaHHOE MO KOAY BbIAAYH,
CUMTAETCS BBIIAHHBIM HAIJIC)KAIIEMY JIHILY.

2.2.8. C momenTa Bbiaun Otnpasienus Bce oosizaHHOoCcTH UMITOCT 1o mocraBke OTrpaBieHUs B LENOCTH,
COXPaHHOCTH, KOMIUIEKTHOCTH CUHTAIOTCS BBHIIIONHEHHBIMHI HaUISKAIIIM 00pa3oM B IMOTHOM o0seme, Kiment
k UMIIOCT mnpereH3uii HE WUMEET, PUCKH yTpaThl, MOpYM W ToBpexaeHus OTHpaBlIeHUS TMEPEXOmIT K
[Tomydaremnto.

2.2.9. B cnyuae, ecnu [lonygatens He siBujIcs 3a moixydeHueM OTHpaBlIeHUs B TEUEHUE CPOKOB XPaHEHUS WITH
otkazaics ot ero [lomyuenns;, o UMITIOCT ocymecTsisier Bo3Bpat takoro Otmpasierus OTmpaBUTETIO 3a
CUET MOCIEAHEr0 B COOTBETCTBUH C ACHCTBYIONMMH Tapudamu, oo yrummupyer OTpaBieHHE.

2.3. llopsiaok opranuzanmuu UMITOCT Bo3BpaTa oTnpaBJieHUi

2.3.1. Yeryru UMITOCT 1o mepechuike BO3BpaTHOTO Tpy3a oruradyuBatoTcs OTpaBUTENEM B COOTBETCTBUH C
JIeHCTBYIOIINME TaprdaMu Ha Kypbepckue ycruyru. Bermaga OtmpaBieruss OTIIPaBUTEIIO MIPOUCXOAUT TOCIIE
nmonmHOM ormatel yeayr MUMITIOCT mno Ttapudam. UMIIOCT BhpaBe yaepKuBaTh HaXOIAIIMKWCA B €ro
pacniopsxkenru OTIpaBiieHHE 10 TOJIHON OIJIAThI yCIyr. JlONOIHUTENbHBIE PACXO0/Ibl, CBA3AHHBIE C YACP)KaHUEM
Otnpasinenus, omaunBarotres OtnpaBuresneM. B ciydae, eciiu B TeueHUE CPOKU XpaHEHUs rpy3a, OTnpaBUTeIb
He omnatut yeayru UMIIOCT, To UMIIOCT BnpaBe yTunmsupoBaTh/peann3oBaTh OTIPaBICHHE COTIIACHO
m.2.3.10

2.3.2. He ocymectBisieTcs Bo3BpaT OTHpaBIEHUH IOJHOCTBIO WM YAaCTUYHO, KOTOpHIE MOBPEXKICHBI Oe3
BO3MOYKHOCTH BOCCTAHOBJICHHUSI W/WJIM TOBPEXKICHHUS KOTOPBIX MOIYT OKa3aTh HEraTHBHOE BO3JCHCTBHUE
(3arps3HEHME, MOpYy) HAa MAPYrue OTHpAaBJICHUS NpH JajbHEHIEH TPAHCIOPTHPOBKE IIOCIE TOTrO, Kak
MOBPEXICHUE OBIIIO 00OHAPYKEHO

2.3.3. Otmpasnenusi BozBpawatorcst B [IyHKT Bbgaun, B kotopoM OtnpaButens nepefnan OTnpaBieHue Ha
noctaBky. [Ipy HanmuuuMu OpPUYMH, TPENATCTBYIOMIMX BblJaye rpy3a B YKa3aHHOM OTHEJICHHH, B CUITY



HEBO3MOXHOCTU IPUOCTAHOBICHUS HEMPEpPBIBHOro mporecca pocraBku ornpasinenuit, UMIIOCT naxomgut
Omkailiee oTieneHne, B KOTOPOM BO3MOXKHO BBIJATh OTIPaBIECHUE U yBeJOMIIsIeT 00 3ToM OTIpaBUTENs

2.3.4. Ilpu nocryruienuu ornpasienus B nyHKT Beraaud UMITIOCT ocymectBisier yBenomieHue OTnpaBuTens
o mnocrymieHun OrtnpaBieHuss mao0biM ynoOHbIM MMIIOCT cnocob6oMm, a HMMEHHO: COOOIIEHHEM II0
JJIEKTPOHHOM MOUTE, CMC-YBEIOMIICHUEM, YBeZloMileHneM B Meccerkepe (Viber, Vkontakte, WhatsApp u ap.),
mo TeneoHHOM CBs3U. YBEIOMJICHHE JIIOOBIM M3 YKa3aHHBIX CIOCOOOB CUHTaeTcd HaAJIeKalluM MU
nocratoyHbIM. Kiuent/OTnpaBuTens HeceT OTBETCTBEHHOCTh 3a mpenoctaieHue VMIIOCT monHeIx u
JNEUCTBYIOIMX KOHTakToB OrtmpaButens (TenedoH, e-mail mp.), yka3aHHBIX B SKCIpecC-HAKIAJHOH,
KOPPEKTHOCTh KOTOPBIX OblNa MOATBEpXkAeHa monamuckio OTmpaBuTens mpu ornpaBke Otmpasienus. Ecnu
KOHTakT ¢ OTnpaBuUTeNeM He MOXKET ObITh YCTAHOBJIEH (YKa3aHHBIN TeleOHHBIM HOMEp HE JOCTYIEH), 3aKa3
ocTaércs Ha XpaHCHHUU B HyHKTe BblJa4YM OO0 MOMECHTa HUCTCUCHUA CpPOKa XpaHCHU:A, IOCJIC YCTOo
YTHIIH3HpYyETCst/peanusyercs corsacHo 1. 2.3.10.

2.3.5. becrutatHoe XpaHeHue rpy3a B OT/AeNeHHsIX B MyHKTE Ha3HAYSHHS OCYIIECTBIISIETCS B TeUeHHe 7 (CeMu)
KaJICHIApHbIX AHEeH. OTnpaBUTENb HE MOXKET CChUIAThCS HA TO, YTO OH HE ObUI YBEAOMJICH O MPHOBITHH I'Py3a,
KaKk Ha OCHOBAaHHE JUIl IPOCPOUYKH ero momyueHus, B ciaydae ucnonHeHuss UMIIOCT o0s3aTenscTB 110
yBemomiieHnio OTtnpaButens, a Takke B ciaydae He npepocraBieHusi UMIIOCT KOppeKTHBIX KOHTaKTOB
OTtnpasutens. OTIpaBUTENs BIPaBe MPOATIUTE XpaHCHHE TPpy3a Ha 7 (CeMb) THEH.

2.3.6. Jlna nomydenuss OtnpasieHus s ocMoTpa OTIpaBHTENbh Ha3bIBAET OJWH U3 HIACHTU(DUIIMPYIOIHX
npusHakoB Otnpasnenus: Homep DH/Homep Tenepona/PUO ormpaBuTens.

2.3.7. UMIIOCT naet rpy3 OTnpaBuTeNtO 7151 TPOBEPKU COOTBETCTBHS KOJIMUECTBA MECT, @ TAKIKE [[ETOCTHOCTH
BJIOJKEHHS, COOTBETCTBMS ITOJy4aEeMOI'0 I'py3a OTIPABJICHHOMY, COXPAHHOCTH YIIAKOBKH M OTCYTCTBHUS JOCTYIIa
K conepxkumomy Otmpasienusi. Ocmorp Otnpasnenust OTnpaBUTeNeM MPOU3BOAATCA B TeueHUE 15 MUHYT.
HNMIIOCT He ocymniecTBIsIET MPOBEPKY PabOTOCIIOCOOHOCTH MOy4aeMOro TOBapa CBOUMH CHIIAMHU.

2.3.8. Ilpu BBISBJICHWUU Pa3HOUTCHWUH M HaIM4MW TpeTeH3nu OTnpaBUTENh 00sf3aH COCTABHTH aKT OTKa3a B
npucyrcrBun npenactasurenst UMIIOCT. B cnyuae He cocTaBieHHs akTa U MOAMKCAHUS COMPOBOJUTEIBHBIX
JIOKYMEHTOB, JaJIbHEUIIINE MPEeTeH3un K KaduecTBy AaHHoro rpy3a UMIIOCT He npuHuMatoTcs.

[Ipu coctaBiiennn akta otkaza OTnpaBUTENIh 0053aH MPEIbABUTH COTPYAHUKY oTnenenus UMITOCT nokymeHT
YIOCTOBEPSIONIUH JIMYHOCTh M BHECTH JTAaHHBIE COOTBETCTBYIOIIETO JIOKyMEHTa B akT oTkaza (PHO, cepus u
HOMep macnopra). B ciydae, ecan OTIpaBUTENs OTKA3BIBACTCS MPENBSBIATH JOKYMEHT, YIOCTOBEPSIOIIHN
nuyHOCTh, To OTpaBnenue ocraercs B oraenennu UMITOCT Ha cpok XxpaHeHUs, a aKT OTKa3a HE COCTABIISIETCSI.
B yxazannom ciaydae OTnpaBuTenb BIpaBe B TeueHHWE CPOKOB XxpaHeHus npuittu B otaenenne UMIIOCT c
JOKYMEHTaMH, yJOCTOBEPSIOIIUMU JIUYHOCTh U COCTaBUTh AKT OTKa3a COIVIACHO MPOLEAYpe, OTPaKeHHOU B
HacrosmeMm goroBope. Ecmm  OtmpaButens ©He mpemoctaBuT corpymanky HWMIIOCT  mokymeHT,
YAOCTOBEPAIOMINY JTUYHOCTh I cocTaBieHnsi Akta oTka3a u He sButcs B otaenenne UMIIOCT B teuenue
cpokoB XxpaHeHus OTmpaBieHHsl A COCTaBieHUs AKTa OTKa3za WiM Ais noiydeHus OTIpaBiieHHs, TO
OTnpaBieHre YTHIIM3HPYETCs/peansyercs coryacHo 1. 2.3.10.

2.3.9. Boeimawa OtnpaBiieHUH TPOMCXOAWT MO JOKYMEHTY, YIOCTOBEPSIOMIEMY IHUYHOCTh B CIEAYIOIIEM
TOPSIKE:

2.3.9.1. Ecnu OTtnipaButens coryiaceH ¢ nonydenueMm Otnpasienus, OTnpaBUTeNb NPEIOCTABISAET COTPYIHUKY
[IyHKTa BBIJAYM JOKYMEHT, YJOCTOBEPSIONIMH JWYHOCTh JuIs wuiaeHTH(ukanuu Otnpasutens. UMITOCT
ceepser ®UO, ykazaHHble B skcnpecc-HaknagHoi ¢ ®UO, ykazanHeiMu B macrmopre. B ciywae, ecnu B
IKCTIpecc-HaknaaHol Opum yka3ansl @O He moMHOCTRIO (HarpuMep, TOIbKo damiuis u uMs), To UMITOCT
CBEpSET JTaHHBIE TOJIBKO B yKa3aHHOM 00beMe, Ipyrue JaHHbIe He cBepstoTcs. B ciyuae, ecnu OTrpaBUTeNb HE
MPEJOCTaBUI JJOKYMEHT yJOCTOBEPSIONIMM JTMYHOCTh, IPy3 HE BBIAAETCS, a IO UCTEUEHHUIO CPOKOB XPaHEHUs
YTWIH3HPYETCs/ peannsyercs cornacHo . 2.3.10.

2.3.9.2. Tlocie mNpoBEpKHM JTOKYMEHTa, YJIOCTOBEPSIOLIEr0 JHUYHOCTb, COTpYAHHK [lyHKTa BblIauu
pacrieyaTbiBaeT SKCIIpecc-HAKIaJHYI0 M JaeT ee Ha noAnuch OtnpaBurtento. OTnpaBUTENb YBEJOMJIEH U



COrJIaceH C TEeM, YTO IOAIMCHIBATH JKCIPECC-HAKIAJHYI0 HYXXHO TOJBKO INpPH COIJIACHU C IOTy4eHHEM
OtmpaBiieHnss W TONBKO TPHU OTCYTCTBUHM mpereH3uid k Ornpasnenuto. B ciyuae, ecnm OrnpaButensb
OTKa3bIBaeTCs IOMIHCHIBATh 3KCIPECC-HAKIAAHYIO, IPy3 HE BBLAAETCS, a 10 MCTEYEHHIO CPOKOB XpaHEHHS
yTHIM3HpYyeTCs/peanusyercs cornacHo 1. 2.3.10.

2.3.9.3. C momeHTa noanucanus OTnpaBuTeNleM 3KcIpecc-HakaaaHoi OTnpaBlieHHE CUMTAETCS BBILAAHHBIM
Otnpasutento, a Bce oOs3aHHOocTH MMIIOCT mo mocraBke OTmpaBiieHHs B IEIOCTH, COXPAaHHOCTH,
KOMITJIGKTHOCTH CYMTAIOTCS BBINOJHEHHBIMU HaJUIeXKAIIUM 00pa3oM B MOJIHOM oObeMme, OTHIpaBUTENb K
UMIIOCT mnpereH3uil He HUMeeT, PUCKU yTpaThl, MOpPYM M MOBpexkaAeHUs OTIpaBlIeHUs NEpPeXomsiT K
OTnpaBuTesio.

2.3.10. B cyuae, ecnu OTHpaBUTENb HE ABUJICA 32 MonydyeHreM OTIIpaBIeHUS B TEUEHUE CPOKOB XPaHEHUS WIIH
oTKa3zascs oT ero nonydenusi, To UMITOCT BopaBe 1o CBOEMY YCMOTPEHHUIO:

A) peanuzoBath Ipy3 10 AOTOBOPY KYIUIH-TIPOAAXKHU, UCXOSI U3 MOATBEPKICHHON NOKyMEHTaMH LIEHBI Ipy3a
WM, IPU OTCYTCTBUU TaKUX JIOKYMEHTOB, HCXO/S U3 LIEHbI, KOTOpas IIPH CPAaBHUMBIX 00CTOATENHCTBAX OOBIYHO
B3MMAETCS 32 aHAJIOTHYHBIE TOBAPHI JINOO HA OCHOBAHUH SKCIIEPTHOMN OIICHKH.

B) yrunusupoBath JaHHBIN TPY3.

OTmnpaBUTENH HACTOSIIUM MOJITBEPKIAET, YTO OH YBEJIOMJIEH U COTJIACEH C TEM, YTO B CIIydae pean3aliy WiIn
YTUIU3AIIH TPy3a CTOMMOCTh TPpy3a, a Takke ctouMocTh yeayr UMITOCT wunu uHbIX yOBITKOB OTIPaBUTEINIO
HE BO3MELIAETCS.

2.4. lMopsipok opranuzanuu UMITIOCT kypbepckoro 3a60pa/nocTaBKu 0THPaBJIeHUI

2.4.1. Kypbepckuii 3a00p - nmpueMka rpy3a y OTnpaBuTens 1o ajpecy, ykazaHHoMmy B 3asiBke. OTHpaBUTEIh
00s13aH mepenate OTIpaBiieHHE Kypbepy B T€UEHHE 15 MHHYT C MOMEHTa HpHOBITHS Kyphepa IO ajapecy,
yKazaHHOMY B 3asBke. B cimyuae, ecnu Kypbep npuObui, Ho OTrnpaButens He niepenan Otnpasienue, KimeHt
o0si3aH oratuth UMITOCT (akTruecku oka3aHHBIE YCIYTH (CTOMMOCTh YCIYTY IO KyphepcKoMy 3a00py), a
takke BosMecTuTh UMIIOCT wuHble yObITKH. [Ipu KyphepckoMm 3a0ope NEHCTBYIOT MpaBWIia, YKa3aHHBIC B
paszaene 2.1 Hacrosmiero JloroBopa, ¢ y4eToM OCOOCHHOCTEH, MPEIyCMOTPEHHBIX HACTOSIIUM ITyHKTOM. [Ipn
nepenade OTIpaBiIeHUS B IOCTAaBKY ISl MACHTH(HKAIUHN 3aka3a, OTHpaBUTENb MPEIBABIIET HOMEP YXKe
CO3IaHHOM HKCIIpecc-HaKIaaHON U niepenaet OTnpaBieHue Kypbepy.

2.4.2. Kypbepckast noctaBka — BblAada rpysa [lomydarento mo aapecy, ykazanHoMy B 3asiBke. [lomyuaTens
00s13aH npuHATH OTHpaBIEHHE OT Kyphepa B T€UeHHE 15 MUHYT C MOMEHTa MpUOBITHA Kyphepa II0 agpecy,
yKazaHHOMY B 3asiBke. B ciydae, ecim Kypbep nmpuObu1, HO [lomydarens He npuHsin OTpaBieHUe, paBHO HE
BBINIET Ha CBs3b ¢ KypbepoM, To Kiment o0s3an ormtatuth UMITIOCT ¢akTtuveckd Oka3aHHBIC YCIYTH TI0
JIOCTaBKe I'py3a (CTOMMOCTB YCIIYTH KYPhepCKOW TOCTaBKH), a Takke BosMecTuTh UMITOCT unble yobiTKH. [IpH
KyphepCKOW JOCTaBKe MEHCTBYIOT NpaBWIA, yKa3aHHBIE B pasnene 2.2 Hactosmiero JloroBopa, ¢ ydeToMm
0COOCHHOCTEH, MPETYCMOTPEHHBIX HACTOSIIMM ITYHKTOM. Brpimaga OTmpaBieHHI IPOMCXOIWT IO BBIOOPY
Kypbepa b0 1o TOKyMEHTY, YAOCTOBEPSIONMEMY JIHYHOCTD B MOPSIKE, IpeIycMoTpeHHoM 1T 2.3.9 — 2.3.9.3
Hacrosmiero Jlorosopa (3Kcrpecc-HakIamHass MOXKET OBITh 3aMEHEHa MapIIPYTHBIM JINCTOM), JIUOO 10 KOIY
BBIJIAYX B MIOPSIIKE, TIpelycMoTpeHHoM 11 2.2.7 — 2.2.7.5 nacrosero JloroBopa.

2.43. B cnygae HeymayHOH TIONMBITKM  KyphepCKOTrO  3a00pa/IOCTaBKM  OTMPABJICHWH 1O  BHHE
Otnpasurens/Ilomygarens/Knnenra (Hampumep, OTKa3 Otnpasurernst/[Tonygatens/Knuenra
nepenaBaTh/3a0uparth Tpy3, orcyrctBue Otnpasutensy/[loxydarens mo ampecy, ykazaHHOMY B 3asBKe W IIp.),
YCIYTH Kypbhepckoro 3abopa/moctaBku OTIIpaBIeHHS CYUTAIOTCS OKAa3aHHBIMH HAUIEKANINM 00pa3oM B
MOJTHOM O0BEME, YKAa3aHHBIC YCIYTH IODKHBEI OBITh OIUIAYEHBI, a B CIydae OIUIATHl UX CTOUMOCTH HE
BO3BpAIACTCS.

3. O0pa6oTKa MepcoHAIbHBIX JAHHBIX



3.1. UMIIOCT ocymecTBisieT 00pabOTKy NEpCOHATBHBIX JAHHBIX B LIENAX UCIOIHEHUS JOrOBOPa, CTOPOHOM
KOTOpOro JuOO  BBITOAONpHOOpETaTeNeM KOTOPOrO  SBISAETCS  CyOBEKT IEpCOHAJBHBIX  JaHHBIX
(Kimment/OTnipaBurens/Ilomydarens/ux mpexcraBuTeneii) B cOOTBETCTBHU ¢ 1. 5 4. 1 cr. 6 DenepanbHOro
3akoHa or 27.07.2006 N 152-@3 «O mnepcoHanbHBIX [aHHBIX». OOpaboTka NEPCOHATBHBIX JaHHBIX
ocymectsisiercs: B coorsercTBuH ¢ [lomurukoit UMITOCT B oTHOmEHUH 00paOOTKH MEPCOHATBHBIX AaHHBIX,
pacnonoxenHoi Ha caiite UMITOCT.

3.2. B cnyuyae ykasanus Kimentom B kauectBe OtmpaButeneil u Ilomyuateneit Tperbux nuu, KnueHt
rapaHTUpPyeT, 4TO MPEAOCTaBISIET IePCOHAIBHBIC JaHHbIE YKA3aHHbBIX TPETBHUX JIUI] C UX COTJIACHSL.

4. Tapugsl. Pacyersl

4.1 Croumocts moaiexanux oriare KireHtoM ruatexeil onpeaensierca no aanHeiM CepBuca «Paccuntath
noceliky» Ha caiite UMIIOCT nHa gmens mepemaun Ortnpasnenust UMIIOCT B memsx okasaHHUSI YCIYT,
IIpeyCMOTPEHHBIX HacToAmuM JloroBopoM. B ciydae, eciu omtaTa ruiatesxeit nmpoussoautes Kiuenrom yepes
WHTEPHET-9KBallpHHr (MHTEpHET-OIUIaTa INpH (OPMHUPOBAHMM 3asiBKM Ha caiiTe HWIH B MOOMIIBHOM
MPUIOKEHUH ), TO CTOMMOCTB MojuIexanux omiaare Kimentom mnaresxeil onpenensercs no faHHeM CepBuca
«PaccunraTth nocsuiky» Ha caiite UMIIOCT B MOMEHT COBEpILIEHUS OILIATHI.

4.1.1. Ecnu npu skcnopre OtnpasieHus KinueHtom OblT BHIOpaH Takoi croco® OMIaThl Kak OIuiata mpu
noxydeHnH OTHpaBiIeHHs, TO OIIaTa JOJDKHA IPOU3BOIUTCS MY MoaydeHur OTIpaBieHus B HAIIMOHATIBHON
BAJIIOTE CTpaHbl HazHaueHUs. B takom ciyuae UMIIOCT npousBoaut nepepacuer ruiarexa g Kiuenra B
HWHOCTPAaHHYIO BAJIOTY IO cIeAyIomei GpopmyIe:

Pasmep muatexxa B poccuiickux pyoisix * kype, ycranoeneHHbI [[b P® Ha nmaty cmaum ormpaBiieHHs B
otaenenne ornpaButens B Poccun + mo 12 % k ykazaHHOM CyMMe B 3aBUCMMOCTH OT CTPaHbl Ha3HAYEHUS
(nH(OpMansa 00 aKTyallbHBIX MPOIEHTHBIX CTaBKaxX pa3merieHa Ha caiite UMITOCT).

WNudopmanus o cymMme TutaTeka B MHOCTpPAaHHON BaJlOTE TOBOAMTCS 10 cBeneHus: Kimmenra/l[lomyuarens npu
noxydeHnn OTIpaBiIeHUs B IyHKTE BBIAYU B CTPaHE HA3HAYCHUSI.

KnmenT yBemomieH U corimaces ¢ TeM, YTO UTOTOBYIO CyMMY IUIATeKa B MHOCTPAHHOM BaJIOTEe HPUHUMAIOT
[Maptaéper UMIIOCT. Ilpu 3TOM pa3HHIIA MEXIY pa3MepOM IUIATEKa B POCCHUCKHX PYOISIX M pa3sMepoM
TJ1aTeXa, IPUHAMAEMOT0 B MHOCTPAaHHOW BaJIIOTE SIBJISIETCS UCKITIOUnTENbHO 1oxonoM [Taptaépo UMITOCT u
ue nepeuncnsiercs UMITOCT.

4.2. Axuentys Hacrosmit Jloropop, Kiment obsi3yercs ymiatuth UMITIOCT cToMMOCTD KyphepCKHX YCIYT,
OKa3bpIBaeMbIX 10 JloroBopy, B cootBercTBHH ¢ neiictByrommmmu Tapupamu UMIIOCT, Bkmovyas H/C mo
CTaBKe, MPUMEHSEMON B COOTBETCTBHH C JACHCTBYIOMUM 3akoHOAaTeNbcTBOM. Tapudsr UMITIOCT sensroTes
(DUKCHPOBAHHOW IEHOH KypHEPCKHX YCIYT W HE MOMIEKaT IEepecMOTPY B 3aBHCHMOCTH OT (PaKTHUECKHUX
pacxogoB UMITIOCT na mpusnedenue [lapTHEPOB, 32 MCKIIOYEHHEM CIy4aeB, MPSMO IMPETyCMOTPEHHBIX
HactrosmuM /IoroBopoM (B 4aCTHOCTH, B CBSI3U C PACXOXKACHHEM 3asiBICHHBIX U (PaKTHUECKHUX Beca/TabaphToB
Otmnpasnenust coraacHo 1. 2.1.2 Hactosero Jlorosopa).

4.3. Omnata ycayr npou3Bogutcs: KimmeHTtoM cormacHo BRIOpaHHOW (hOpMe OIUTAaTHI, YKa3aHHOH B KCIIpecc-
Haknagao «MMITOCT»: HaMWYHBIMHM JEHEKHBIMH CPEICTBAMH JIMOO Yepe3 HAIMOHAIBHBIC ILIATSKHBIC
HHCTPYMEHTHI (depe3 0aHKOBCKUH TepMHUHANT (IIPH HAJTHIAN TEPMHUHANA Y Kypbepa WX B ITyHKTE BBIAAYH), Yepe3
WHTEPHET-PKBalpHHT (IMCTaHIMOHHAS OIIaTa pH (YOPMHIPOBAaHNK 3asBKU Ha CaifTe, B IMIHOM KaOMHETE HIIH
B MOOWJIFHOM TIPHIIOKEHHUH TIPH HAIMUUH TexHH4Yeckoi Bo3MmoxkHocTr IMITIOCT) "epes cucremy OBICTPBIX
maTexen u np. (pu HAIMYUKA TEXHUYECKOW BO3MOYXKHOCTH).

B cnydae, ecnmun mpu dopmupoBanuu 3asiBKM OBLT BBIOpaH CIIOCOO OIIATHI «UHTEPHET-IKBAHPUHT», TO
o0s13aHHOCTE OmIaTuTh yeruyru UMITOCT Bo3zHuKaeT B MOMEHT (opMUpoBaHus 3asBKU. B ciryuae, ecnu npu
¢dopMupoBannn 3asBKH He OBLT BHIOpaH CIOCOO OIUIATHI «MHTEPHET-IKBAWPHHT» U IUIATEIBIIMKOM yKa3aH
OtmpaButens, To 00s13aHHOCTD omnatuTh yeruyru UMITOCT Bo3HUKaeT B MOMEHT IIpHeMa Ipy3a K IepeBo3Ke,
a ecM yKasaH B KauecTBe miaTenpiurka [loiaydarens, To nepesa noiryuyeHUueM rpysa.



Omnara ycnyr Ilomyuarenem 3a mpeaenamu Poccuiickoit depepani B HEKOTOPBIX CTpaHax (HampUMep, B
Keipreisckoit PecnyOnmke) ocyliecTBsieTcsl depe3 MIATEeXKHBI TEpMUHAN HAJUYHBIMU  JCHEXKHBIMU
CPEICTBAMU WM 3JIEKTPOHHBIMH JEHEXHBIMH CpEICTBAaMH 4Yepe3 MOOWIbHOE NPHIIOKEHHE IapTHepa
(anexTpoHHbIH Komienek). KnueHT yBegoMieH, 4To npH orwiate ycuyr IlomydareneM B cTpaHe Ha3HAYECHUS 3a
npenenamu Poccuiickoit ®enepannu ¢ [lomydarens MmoxeT B3uMmaTbes komuccus naptaepa UMITIOCT cBepx
YCTaHOBJIEHHOM CTOMMOCTH yCiIyr K omiare. IlomydaTtens BIpaBe O3HAKOMHUTBCA C pa3MEpaMH KOMHMCCHH
naptHepa UMIIOCT 3a py6eskoM 10 MOMEHTa OILIATHL.

4.4. Omnata yciyr UMIIOCT mo Tapucdam, mpenycMmorpenHas m. 4.2 JloroBopa, B cuiy cratbu 313
I'paxknanckoro koxekca PD ocylecTBIseTCs JIMIOM, YKa3aHHBIM B 3asiBke KilneHTa B KauecTBE IJIATENbIIHKA.
KiueHT HeceT coMMIapHyIo ¢ IUIATEIbIIMKOM OTBETCTBEHHOCTH 3a omiaty ycnyr UMIIOCT u 3a mpocpodky
TaKoW OILIATHI.

4.5. Bamora [loroBopa u miarexa mo Joropopy — Poccuiickuii pyOnb (32 UCKIIOUEHHEM CIIy4aeB OIUIATHI
croumoctu yciryr UMITOCT 3a npenenamu Poccuiickoit eaeparyn).

4.6. B cnyuasx, koraa croumocts yciayr UMITIOCT nmofsie:XuT HOIHOMY WM YaCTUYHOMY BO3BpAaTy, BO3BpAT
MIPOU3BOAUTCS MO 3asBICHUIO MJIATENBINNKA HA OAHKOBCKHE PEKBU3UTHI, OTPAKCHHBIE B 3aSBICHHH.

4.7. 3asiBKa TOJIKUT OTMEHE, a [EHEXXHBbIE CpPENCTBa IMOMJIEKAaT aBTOMATHYECKOMY BO3BpaTy JIHILY,
omnatusmemy ycryra UMITOCT B ciyuasix, korna Otpasienue He 66110 nepenano Ornpasutenem UMIIOCT
JUTst TocTaBKU B TeueHue 30 KaneHaapHbIX AHeN mocie ocymiecTBiaeHus omarel yeayr UMITOCT nocpeacrsom
HMHTEpHET-7KBalipUHra. B ykazaHHOM cilyyae JEHEXHbIE CPEICTBA BO3BPALLAIOTCS Ha TOT € CYET, C KOTOPOIro
Obl1a IpoM3BEIcHA OIUIaTa. B cirydae HeBO3MOXXHOCTH BO3BpaTa ICHEKHBIX CPEACTB Ha TOT K€ CUET (Hampumep,
cueT 3a0JI0OKHPOBaH), BO3BPAT ICHEKHBIX CPEICTB IMPOUCXOIUT MO 3asBiieHuIO [InaTenpiuka.

4.8. B cimyuae, ecim ycinyru HWMIIOCT Obutd  OIUTaueHBl TOCPEICTBOM HMHTEPHET-IKBallpHHTa, a
Otnpasutenem/Ilonydarenem/KireHToM OBLTIO MPUHATO pelieHre o0 OTMEHe 3asBKU, TO IO 3asiBICHUIO
[Inarenpimuka, JeHEKHBIE CPEACTBA MOMJISKAT BO3BPATY HA TOT XK€ CUET, C KOTOPOTO MPOU3BOIMIIACH OIUIATA.
B ciydae HEBO3MOXXKHOCTH BO3BpaTa JCHEKHBIX CPEACTB HA TOT XK€ CUET (HAIpUMep, cUeT 3a0JIOKHpPOBaH),
BO3BpAT JCHEKHBIX CPEACTB IPOMUCXOIUT MO 3asBieHuIo [naTenpiika Ha HHbIe OAHKOBCKHE PEKBU3UTHL.

4.9. Kiment BmpaBe B Jiro00oe BpeMs a0 MoMeHTa Bbimaun OtnpaBieHus Ilomydartenmto oTka3aTtbes OT
HcnoiHeHus HacTostiero Jlorosopa, yseaoMus 00 3toM UMITOCT ir00bIM TOCTYITHEIM criocoboMm (uepes Caiir,
JInunenii kabunet, Komn-enTp wim mucbMeHHo). B aToMm cirywae Kiment o6s13aH orutatuts UMITOCT Tonbko
¢daktnueckn mnoHecéHHbie MMIIOCT 1m0 MOMEHTa OTKaza pacxXollbl, HEMOCPEACTBEHHO CBS3aHHBIC C
HCIIOJTHEHHEM 3asBKH (B YaCTHOCTH, CTOMMOCTD YK€ OCYIIECTBIEHHOH MepeBo3KH 1 00padoTku OTIpaBiIeHNs),
a OCTaBIIasICs YacTh YIUIAUEHHOW CTOMMOCTH YCIyT Bo3Bpamiaercs KiueHTy B mopsiake, mperycMOTPEHHOM 1.
4.6-4.7 nacrosmiero Jloropopa. Bo3Bpar Ortmpapienuss OTHpaBUTENO B CB3M C OTKa3oM KimeHTa ot
ucnonHerus Jloropopa mpon3BOAXUTCS COTITacHO pasaeny 2.3 HacTosmero JJoroBopa, ¢ otHecenuem Ha Kimienrta
CTOMMOCTH (PAKTHIECKH OKa3aHHBIX YCIIYT II0 BO3BPATY.

5. OrBercTBeHHOCTH CTOPOH

5.1. UMIIOCT mnecer orBercTBeHHOCTh 3a neiictBus I[lapTHEpoB (Y4UacCTHHKOB 3KCIIpecc-NEepeBO30K),
npusiied€HHbIX MMIIOCT n1s oka3aHus KyphepCKHUX YCIYyr IO Hacrosduiemy JloroBopy, kak 3a CBOU
coOcTBeHHbIe neicTBus (ctaThs 403 ['pakaanckoro koaekca Poccuiickoit deneparvn).

5.2. UMIIOCT mnecer orBercTBeHHOCTh mepen OrmnpaButenem (a B ciydae omiarsl ycayr UMITIOCT
nocpenctBoM uHTepHeT-3KBalipuHra UMIIOCT Hecer oTBeTcTBEeHHOCTH mepen [lnaTenbiuMkom) 3a yTpary,
HeZocTayy WK NnoBpexaeHue (mopuy) rpysa nocie npunarus ero UMITIOCT u go Beigauu rpysa [onygarento
0o 1o Bo3BpaTa rpysa OTIpaBUTENIO, B COOTBETCTBUH €O cTaThsiMu 393 u 401 I'pakmaHckoro kojaekca
Poccwuiickoii denepanuu, ecim He JOKAXET, YTO ymepOd ObUT MPUYMHEH BCIEIACTBUE O0CTOSATENBCTB, KOTOPHIC
HUMIIOCT He Mor npeloTBpaTUTh U YCTPAaHEHHE KOTOPBIX OT HETO HE 3aBUCENIO, B CIEAYIOIIMX pa3Mepax:

- B CJIydac MOJIHOI'O MOBPECKACHUA ITOPYU HIITH MOJTHOM YTpaThl rpysa - B pasmMepe 00BSIBICHHOMN OCHHOCTH.



- B Cllydae yTpaThl (HEAOCTA4M) YacTU Ipy3a WIM YAaCTUYHOIO €r0 MOBPEXKIEHHS - B pa3Mepe CyMMBI, Ha
KOTOPYIO MOHU3MWIACH O0BSIBJICHHAS LIEHHOCTD, a IIPY HEBO3MOXKHOCTH BOCCTAHOBIICHUS IOBPEXICHHOTO Ipy3a
B pazMepe 0ObSIBICHHOH LIEHHOCTH.

5.3. UMIIOCT HeceT OTBETCTBEHHOCTb epe [1naTenbukoM 3a HapylleHHe CPOKa UCTIOIHEHUS 0053aTeIbCTB
B pazmepe 1% ot croumoctu kypbepckux yeryr UMITOCT no 3asiBke 3a KaxIblii IeHb IPOCPOUKH, HO He Ooliee
80% CcTOMMOCTH KYpbepCKHX YCIyr Mo cooTBeTcTByroled 3asBke (ctaths 330 I'pakgaHCKOro Kojekca
Poccniickoii ®enepanmu). Hacrosiiee orpaHuueHue He NPUMEHSETCS, €CJIM OHO YXYALIAeT IOJ0KEHHE
Knnenra-norpeduTens Mo cpaBHEHUIO C rapaHTUSAMHU, YCTAaHOBJICHHBIMU 3akoHOM Poccuiickoit denepanmu ot
07.02.1992 Ne 2300-1 «O 3amuTe npaB noTpeOuTeneit», — B 3TOH YacTH MOIJICKAT MPUMEHEHUIO HOPMBI
yKa3aHHOI0 3aKoHa.

5.4. Kmuent/Ilonydatens/OTnpaBUTENb HECET OTBETCTBEHHOCTh 332 HEHCIIONHEHHE CBOMX 00s3aTENbCTB IO
OIUIaTe CTOMMOCTH yciyrT, oka3zeiBaeMbix UMITIOCT. Ilpu HapymeHun CpoKOB OIUIATHI OKA3hIBAEMBIX YCIYT,
UMIIOCT BmopaBe mnotpeboBath oT Kimenrta/llonmyuatens/OtnpaBurernst yIUIaTUTh TEHH B pa3Mepe,
MPEyCMOTPEHHOM 3aKOHOM. B cilyuae HapyllIeHHs CpOKOB OmiaThl Oosiee yeM Ha 10 kaneHIapHBIX THEH,
HNMIIOCT umeeT mpaBo NPHOCTaHOBUTH OKA3aHHUE YCIYT, IPEIyCMOTPEHHBIX A0roBopoM, ipu 3ToM UMITIOCT
BIIPaBe yJAeP>KUBATh I'PY3bI 10 IIOIHOTO MOTAIIEHHUS MMEIOIIEHCsI 3a10JDKEHHOCTH (B TAKOM CITydae MOKET OBITh
BBICTaBIJICHA JOTIOIHUTEIBHAS I1J1aTa 3a YCIyTy XPaHEHH CBBIIIE CPOKOB, YCTAHOBIICHHBIX J[oroBOpom)

5.5. Otnpasurens/Knuent necer orBerctBeHHOCTh nepen UMIIOCT B ciaydae nepenaun UMITIOCT rpyzos
(Boxenuit), mepeBozka KoTopeix UMITOCT He ocymiecTBiIseTcs 0 YCIOBHAM OKa3aHUs YCIyT (B T.4. TPy30B,
YKa3aHHBIX B IEpEeYHE 3alpelIcHHBIX K OTIpaBKE I'Py30B) B pa3Mepe IMOJHOH CyMMBI YOBITKOB, a TakKxke
ormaunBaeT UMIIOCT ¢akTiudecku oka3aHHBIE YCIYTH.

5.6. UMIIOCT He HeceT OTBETCTBEHHOCTH 3a HEWCIOJIHEHME/HEHAIeKAIEe UCIIOIHEHUE 0053aTENIBCTB 110
JloroBopy B CleqyIONMUX CITydasx:

- HACTYIUICHHE OOCTOSITEIBCTB HEMPEOJOTMMON CHITbl ((Popc-Maxop), B TOM YHCIE NSHCTBUN BIACTEH WIIH
TrOCYJapCTBEHHBIX OPraHOB, 3a0aCTOBOK, CTUXHMHBIX OCICTBHI, BOSHHBIX JECHCTBUN, KaTtacTpod M IPYyrux
00CTOSATENBCTB HETIPEOTOIUMOI CHITBL, & TAKKe SIBIICHUI IIPHPOAHOTO MIIN TEXHOTEHHOT'O XapaKTepa;

- UMIIOCT He HeceT OTBETCTBEHHOCTh 3a COACpIKaHNWE TAMOKEHHBIX JICKIIapaliii, B Kakoi Obl (hopMe OHH HU
6buTH cocTaBiieHb! KimeHToM, a Takke 3a ASHCTBUS U PELICHNUS, IPUHATHIC TAMOXCHHBIMU U HHBIMH OpTaHAMH
MIPU TAMOXXCHHOM KOHTPOJIE TPY30B;

- Hapymenue Otnpasutenem/Ilomygatenem/KinrneHToM cBoux oOs3aHHOCTeH 1O JloroBopy, Hampumep,
nepenaya OtnpaButenem cotpynuuky MMIIOCT BnoskeHus, 3alpemieHHOro K OTIpPaBKE, B TOM YHCIIE
UMIIOCT He HeceT OTBETCTBEHHOCTHh 3a CPOKH JOCTABKM TAaKUX OTIPABIEHUH M 32 MX COXPAHHOCTH; HE
M3BEIeHNE WM HecBoeBpeMeHHoe wu3BemeHue OtmpaButenem/3akazunkomM UMITOCT o6 u3MeHEHHSX B
3asBKe; oTcyTcTBue OTrpasureneii u [lomydarerneit mo mpegocTaBIeHHBIM aapecam;

- BCKPBITHE, 3aICPXKKY, U3BATHE WM YHUUTOKEHUE TPY3a, WM €r0 YacTH Mo TpeOOBaHUIO TOCYAapPCTBCHHBIX
OpraHoB, B CiIyyae IPOBEICHUs [TOCIEIHUMHU ONEPATUBHBIX MEPONPUATHIHA

5.7. Kmuent nHecer comumapHyro ¢ OtmnpaButenem/Ilonydareniem otBeTcTBeHHOCTh mepen MMIIOCT 3a
HaJJIeKAallee UCTIONHEHNE 00s3aTeNbCTB 110 JAHHOMY JOTOBOPY.

5.8. Ornpasurens/[lonygarens npuHUMaeT Ha ceOs Bce PUCKH BBIOAYH T'Py3a HEYMOTHOMOYECHHOMY JIHILY B
CITydae HapyIIeHHs UM O00S3aHHOCTH He IepeiaBaTh CBEICHUS O IOIYICHHOM KOJIE FITH HHOM HACHTH(UKATOpE
JUTA TIOJYYEeHMSI IPy3a TPEThUM JIMLIAM.

5.9. OTnpaBuTenh CaMOCTOATENBHO HECET OTBETCTBEHHOCTb 3a BCE IMOBPEXKIEHHUS U NOpUYy I'py3a, KOTOpbIe
BO3HHKITH U3-32 CICIYIOMNX 00CTOSTENHCTB:

- HaJIMYMe CKPBITHIX Te(hEKTOB MM Opaka, MpUCYIee COAEPKUMOMY OTITpaBlIeHU (Tpy3y);

- HOBPEKACHUEC I'Py3a BCICACTBUEC €TI0 HeraBHJ’IBHOﬁ YIIAaKOBKH,;



- HaJIMYKWEC Ha COACPKHUMOM OTHpaBJ’IeHI/II\/'I (rpysa) HOBpe}KI[eHI/Iﬁ Ipru OTCYTCTBUH BHEIIHETO MOBPEKIACHUSA
YIIaKOBKH,

- [op4a COACPKUMOro OTHpaBJ’[eHHﬁ (rpyza), BCJICACTBUEC HAPYHICHUS TEMIIEPATYPHOI'O PEKUMA,

- HPUYUHBI HOBpe)KI[eHI/ISI/I/ISMeHeHI/ISI COCTaBa Ipy3d, HC CBA3AHHBIC C HepeBO3KOﬁ U HC 3aBUCAINIHUC OT
NMIIOCT.

5.10. OTHpaBI/ITeJ'H) CaMOCTOATCIIBHO HCECECT OTBCTCTBCHHOCTHL 3a BCE He6J'IaFOHpI/I$ITHI)Ie IOoCJICaACTBUA,
BO3HUKIINE BCJICACTBUC HE MNPEAOCTABIICHHUA WM CBEICHUIN WU MMpeaoCTaBJICHUE HCAOCTOBECPHBIX, WJIN
HEMOJHBIX CBEICHUMN O COACPKUMOM OTIPABJICHUH, 00 OTIIPABUTEIIC, O NOJIYUATECJIC U UHBIX CBCI[CHI/Iﬁ.

5.11. UMIIOCT He nmpuHHMaeT U He OCYILECTBIISIET JOCTAaBKY OTIPaBJICHUH, COIEPKUMOE KOTOPhIX TpedyeT
COOMIOIeHUS CIEeHalIbHBIX PEXKUMOB MIEPEBO3KH (mampumep, JaTIUKH
TeMIIepaTypbl/KBaHTOBAaHUs/HaKIOHa/yapa). B ciydae, ecnu Otnpasutens nepenan MMIIOCT takoii rpy3, TO
OTnpaBUTENH CAMOCTOSITENBHO HECET OTBETCTBEHHOCTD 33 COXPAHHOCTh TAKUX I'PY30B BO BPEMsI IEPEBO3KH.

5.12. B cnyuyae mnomauum OtnpaButenem/Ilomyuatenem mnpereHsun k MMIIOCT 6e3 mpemoctaBieHUs
0aHKOBCKHUX PEKBHU3HUTOB, a TaKXKe JPYrUX CBEIEHUH, HEOOXOMUMBIX IJIsi OCYIIECTBICHUS IMEPEeUHCIICHUS
JICHeXKHBIX CPEJICTB - CPOK YJOBIETBOpPEHHs TpeOOBaHWM mpuocTaHaBimBaercs o momydeHus MMITOCT
YKa3aHHBIX CBEICHUN.

6. llopsiiok paccMoOTpeHus NMpeTeH3Uil U CIOPOB

6.1 B ciryuae, eciu mpu NOJIYYCHUU Tpy3a OOHAPYKHUTCS YTO BIOKECHHE YTpavyeHO, MOBPEKICHO WU UMEET
WHBIC HEJOCTATKH, CBS3aHHBIC C JIOCTaBKOW rpy3a, To OtnpaButens/[lomydarens MOXeT caenaTh OAHO W3
CIIETYIOIINX JEHCTBHI:

- TIp¥ OTCYTCTBUU cO cTopoHbl Otnpasutesst/[lomyuarens npereH3uid k OTIPaBICHUIO, COTPYTHUK OTACICHUS
HNMIIOCT odopmiisieT Bblaqy OTIIPABJICHUS B OOBIYHOM TIOPSIIKE;

- mpu Hamumuuu co croponbl OtnpaButens/[lomydyarens mpereHsuit, corpymauk otaeneaus MMITIOCT
pacreyatbiBaeT U odopmirsieT (momoraetr opopMuTh) akT otkaza Ornpasutens/Ionydarens ot OTmnpasieHus, B
kotopoM OrtmpaButens/Ilomydarens yka3piBaeT HemocTaTKH OTIpaBICHWS W TPHUMHY OTKA3a, a TaKXKe
MpocTaBiIsgeT CBOKO moamuchk. Ilocime cocraBmeHWs W MOANMUCAHWS akTa orkasa, OtmpaBurens/Ilomydarens
o0si3aH Takxke npenoctaButh UMITIOCT B muChbMEHHOM BHJIE TIPETCH3UIO M COOOIIUTH 00 O0CTOSATEIhCTBAX,
UMEIOIIIX 3HAYCHUE [UISl pPACCMOTPEHUS IIPETCH3HN.

B cmywae, ecnim OrtmpaButens/Ilomydarens OTKa3pIBAlOTCS MOANMCHIBATH aKT OTKa3a WM 3a0Hparthb
Otmpasnenne, To OTHpaBIECHHE CYMTAETCS HEBOCTPEOOBAHHBIM M IMOJICKHUT YTIIIM3AINN/PEeaIn3alliyd 110
HCTEYEHUH CPOKOB XPaHEHUS B MOPAIKE, IPELyCMOTPEHHOM HAacTOAMM J[oroBopoMm.

[Iperensun x neiicteusm corpyaaukoB UMITIOCT (Hanpumep, HEKOPPEKTHOE OOIIEHHE COTPYTHHUKOB KOJII-
[EHTPa, HEKOPPEKTHBIE NEHCTBUS WM CJIOBA COTPYOHHWKOB ITYHKTA BBIAYM WM T.I.) HE MOTYT SIBISTHCS
ocHOBaHHEM Ut oTka3a Otmpasuterst/Ilomydarens B momydyeHnn OTIpaBICHIS WU TPUIAHOMN VIS TPOUICHHS
cpokoB xpaHeHus OrtmpasieHus. Takue HIPETEH3UH paccMaTPUBAIOTCA OTAEIbHO, a CPOKU M PE3yJIbTaThbl
paccCMOTpeHHsT TAaKUX TPETCH3WH HE BIMAIOT Ha TIpaBWiIa M CPOKH JOCTaBKW/BhIMaud OTHIpaBICHHUH, 3a
HCKJIIOYEHUEM CllyyaeB eciiu B pe3yibrare AeiictBuil corpyauukoB UMIIOCT na OTnpaBieHrnd NOSBUIIMCH
CJIeZIbl, CBUJIETEILCTBYIOIIETO O €r0 MOBPEKICHUU.

6.2 OtmpaButens/Ilomyuarens o6s3aH octaButh B otaeneHurn UMIIOCT conepxknMoe rpy3a, OpUTHHAIEHYIO
ynakoBky, a Takke mnpenoctaButh WMMIIOCT ¢ororpadun MOBpekIeHHOrO TIpy3a, YIAKOBKH TIpy3a,
BHJICO3AINCH BCKPBITHS YIAKOBKU M MPOBEPKH COAEPKUMOro, (POTOrpadurio WM CKaH-KOIHIO aKTa OTKa3a, a
TaKXke Jpyrue JOKYMEHTHl U JIOKAa3aTeNbCTBA, KACAMOIIMECS Tpy3a W/HWIH €ro YTEpPH, MOBPEKICHHS HIIH
3aJIePHKKH.



6.3 Ornpasutens/[lonmygarens 06s3aH n3Bectuts MIIOCT B mucbMeHHOM Buzae o0 yTepe WM 3aepiKKe
rpy3a. Ornpasutens/[lomydaTens 1omKkeH IpebsIBUTh BCe JOKYMEHTHI, Kacaroluecs rpy3a U/HiH ero yrepu,
MOBPEXICHUS] WIN 3a/IePXKKU.

6.4 Ortmpasurens/Iloxygarens 00s3yeTcss OZHOBPEMEHHO C TPEABSIBICHUEM IIPETEH3UHM IPEIOCTABUTH
HNMIIOCT cBou GanxoBckue pekBusuthl, VHH u nmacnopTHble JaHHBIE [UIS OCYIIECTBJICHHS BO3MOXKHOCTH
NIEPEUYMCIICHUS] JEHEKHBIX CPEJCTB 110 YKa3aHHBIM PEKBU3UTAM.

6.5. PaccMoTpeHus IpeTeH3Mi MPOUCXOAUT B CPOKH, YCTAHOBJIEHHBIC 3aKOHOM, TOAIEKAIMM IPUMEHEHHUIO B
CIIOPHOM CUTyalUu.

7. lIpoumne ycjioBust
7.1 Cpok neiictBust [loropopa: 6eccpodHo.

7.2 JIoKyMEHTBI, IPUHATHIC CTOPOHAMH B (haKCUMUIIBHOM/3JICKTPOHHOM BUIE, IPUPABHUBAIOTCS K OpUTHHATIAM
U MMEIOT PaBHYIO C HHUMHU IOPHIMYECKYIO CHIIy JIO TOTO MOMEHTa, IIOKa CTOPOHBI HE OOMEHSIOTCSl TaKMMHU
JOKyMEHTaMHU B OpHTMHaJaX WM MHOW Hamiexamied ¢gopme. B ciydae HEBBITOTHEHUS ATOH 00S3aHHOCTH,
(aKCHMIIIBHBIE U 3JIEKTPOHHBIE KOIMMU COXPAHSIOT IOPHIMYECKYIO CHITy M SIBISIOTCSI ACHCTBUTEIHLHBIMHU IO
MOMEHTA Iepelaud OPUTHHAJIOB JOKYMEHTOB.

7.3. OrtnpaButens/[lony4arens mToATBEpKIaeT, 4To B cooTBeTcTBHH ¢ DemepanbHbiM 3akoHOM «O0
anektpoHHOW moamuck» (or 06.04.2011 63-03), denepanbHbiM 3aK0HOM «O OyXTanTepcKkoMm yuere» (OT
21.11.1996 Nel129-@3), denepanbHbiM 3akoHOM «OO0 nHpOpMAaINK, WHPOPMAIIMOHHBIX TEXHOJOTHSAX U O
3amute uHpopMarmmu» (ot 27.07.2006 Ne 149-D3) skenpecc-naknaganas UMITOCT moxer ObITh moamucana
OTnpaBuTeneM MPOCTON HEKBaTU(PUIIMPOBAHHOU 3EKTPOHHO-1I(poBoi moanucko (BLIIT) ¢ ncrnons3oBaHueM
IUTaHIIeTa JUIs I (POBOI OAIIKCH, a TIPH BbIIade Tpy3a - [lomydarenem ¢ NCIONB30BaHNEM KO/IA TIOMyJaTes
B Ka4€CTBE MPOCTOU 3eKTpOHHOM noamucH [lomydaTens.

7.4. B cnydae 3axmroyenusi KinueHTOM AOroBopa Ha OKa3aHWE YCIYyT MO OpraHM3alid JTOCTaBKU [ 'py3a Ha
YCIIOBHSIX CEPBHUCOB, MpeyiaraeMbix HTepHET-TUI0maKamMu (Hanpumep, ABuTo, SIpmapka Macrtepos, u 1ip.), K
OTHOILICHHSIM, CBSI3aHHBIM C OKAa3aHUEM YCIYT 10 OpraHU3alny JOCTaBKU Takoro I'py3a npuMensroTest Y cloBus
JIOCTaBKH TaKHX CEPBUCOB, a He JaHHas myonwaHas opepra UMIIOCT. Hampumep, B ciiydae UCTIOIB30BAHHS
cepBucoB  ABuTO  JloCcTaBKM ~ HEOOXOIMMO  PYKOBOICTBOBATHCS  CIICAYIOIIUMH  yCIOBHSMHU:
https://www.avito.ru/legal/goods/delivery.

7.5. JlokyMeHTHI, yKa3aHHBIE B IpeaMOyIie, SBISIOTCS CIEHUATBHBIMA U UMEIOT MIPUOPHUTET II0 OTHOIICHUIO K
YCIIOBHSIM HACTOALIETO JOr0OBOPA.

PEKBU3UTBI OO0 «MUMITIOCT»:

OO01ecTBO ¢ OrpaHHYeHHON 0TBeTCTBeHHOCThI0 « UMITOCT»
Anpec: 123098, r. Mocksa, yn. KuonucHas, 1.21A, k8.9
MHH: 9734014660

OI'PH: 1257700249080

KIIIT: 773401001

P/c: 40702810110001918948

AO «Tbank»

K/c: 30101810145250000974

BUK: 044525974

e-mail: impost.cis@yandex.ru



